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Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 22-H-003

Please note that this information covers our 3 main hospital sites - For Morriston,
Singleton and Neath Port Talbot Hospitals.

You asked:

1. Further to the original Facilities Management request, the contract below has
expired. Please provide the current status.

Waste Veolia

Current arrangements have been extended until 1/10/22 with the expectation to
extend further.

2. Office and building cleaning - Service contract that is focused around office,
commercial and building cleaning services.

a. Supplier/Provider of the services

b. Total Annual Spend - The spend should only relate to each of the
service contracts listed above.

c. A description of the services provided under this contract please
includes information if other services are included under the same
contract.

d. The number of sites the contract covers

e. The start date of the contract

f. The end date of the contract

g. The duration of the contract, please include information on any
extensions period.

h. Who within the organisation is responsible for each of these
contracts? name, Job Title, contact number and email address.

I can confirm that the Health Board does not have contracts for the office and building
cleaning for its acute hospital sites. These services are provided in-house by Health
Board staff.

Pencadlys BIP Bae Abertawe, Un Porthfa Talbot, Port Talbot, SA12 7BR / Swansea Bay UHB Headquarters, One Talbot
Gateway, Port Talbot, SA12 7BR
Bwrdd lechyd Prifysgol Bae Abertawe yw enw gweithredu Bwrdd lechyd Lleol Prifysgol Bae Abertawe
Swansea Bay University Health Board is the operational name of Swansea Bay University Local Health Board



3. Lift service and maintenance - Service contract for lift service and
maintenance.
We have recently responded to an FOIA request regarding this subject. Therefore I
can confirm that the information you are seeking is held on our website within our
FOIA disclosure log. Under Section 21 of the Freedom of Information Act (information
accessible by other means), we are not required to provide information in response to
a request if the information is already reasonably accessible to you. May I therefore
recommend that you look at this link to our website:
https://sbuhb.nhs.wales/files/freedom-of-information-disclosure-log-
2021/december/21-1-003-facilities-management/

4. Food - Service contract that is focused around catering services.
We have recently responded to an FOIA request regarding this subject. Therefore I
can confirm that the information you are seeking is held on our website within our
FOIA disclosure log. Under Section 21 of the Freedom of Information Act (information
accessible by other means), we are not required to provide information in response to
a request if the information is already reasonably accessible to you. May I therefore
recommend that you look at this link to our website:
https://sbuhb.nhs.wales/files/freedom-of-information-disclosure-log-
2021/december/21-1-003-facilities-management/

Please note that the Gentian lease is now for 15 years until 2030.

5. General waste services contracts — The organisation’s primary general waste
service contract.
a. Supplier/Provider of the services
Veolia

b. Total Annual Spend - The spend should only relate to each of the service
contracts listed above.
£350,000

c. A description of the services provided under this contract please
includes information if other services are included under the same
contract.

General waste and recycling contract

d. The number of sites the contract covers
All HB sites (49 in total) except Neath Port Talbot Hospital which is a PFI site.

e. The start date of the contract
01/04/22

f. The end date of the contract
01/10/22

g. The duration of the contract, please include information on any
extensions period.
6 months - however this is currently under review with NHS Wales Shared
Services Partnership with a view to extend further. This is as yet unconfirmed.

h. Who within the organisation is responsible for each of these contracts?
name, Job Title, contact number and email address.
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Inese Robotham, Chief Operating Officer
Inese.Robotham@wales.nhs.uk

6. Laundry services where clothes and linen can be washed and ironed.

Supplier/Provider of the services
NHS Wales Shared Services Partnership — Laundry Services

. Total Annual Spend - The spend should only relate to each of the service

contracts listed above.
£1.74M

. A description of the services provided under this contract please

includes information if other services are included under the same
contract.

The services provided are the wash, dry and finish of linen and other items the
delivery of clean linen in and collection of soiled linen to and from nominated
delivery points as defined within the individual customer/hospital.

. The number of sites the contract covers

11

. The start date of the contract

April 2021

The end date of the contract
March 2024

. The duration of the contract, please include information on any

extensions period.
As above

. Who within the organisation is responsible for each of these contracts?

name, Job Title, contact number and email address.
Inese Robotham, Chief Operating Officer
Inese.Robotham@wales.nhs.uk
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