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I refer to your Freedom of Information Act Request acknowledged by ourselves on 2nd 

March 2021.  Your request sought information relating to ambulatory care. 

1. Other than an inflationary uplift, has the Community Health Services 

contract or budget allocation increased, decreased, or remained the same 

during the 2019/20 and 2020/21 financing years? 

Increased 

 

2. Does the Health Board’s contact or agreement for Community Health 

Service specifically include the provision of care, or services, for 

ambulatory sensitive conditions which are designed to prevent emergency 

admission to hospital? 

We have integrated services which are focused around preventing emergency 

admissions, however these are not specifically aimed at ambulatory sensitive 

conditions. 

 

3. Is the prevention of admission to hospital with one or more ambulatory 

sensitive condition a specific component or target for the Board’s district 

nursing services? 

No, this is not a specific target for District Nursing services. However, District 

Nursing services have a key role in providing nursing care to patients at home and 

avoiding inappropriate hospital admissions. 

 

4. Has the Health Board developed services, in the last two years (2019/20 

and 2020/21 financial years), which are designed to prevent admission to 

hospital for patients with ambulatory sensitive conditions?  

Yes 
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5. If the answer to question 3 was yes – were these services to develop: 

 

o New Teams within the Community Health Services - no 

o Ambulatory Care in the Hospital Setting – yes  

o Existing Community Health Services and Teams – yes 

o Primary Care – General Practice Services  - yes  

o Other (briefly describe) – n/a 

 

I hope this information is helpful. If you require anything further please contact us at 

FOIA.Requests@wales.nhs.uk.  

Under the terms of the Health Board’s Freedom of Information policy, individuals 

seeking access to recorded information held by the Health Board are entitled to 

request internal review of the handling of their requests. If you would like to complain 

about the Health Board’s handling of your request please contact me directly at the 

address below or register your complaint via FOIA.Requests@wales.nhs.uk.  

If after Internal Review you remain dissatisfied you are also entitled to refer the 

matter to the information commissioner at the Information Commissioner’s Office 

(Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone 

Number: 029 2067 8400.   

Yours sincerely 

 

Pam Wenger 

Director of Corporate Governance 




