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I refer to your Freedom of Information Act Request acknowledged by ourselves on 1st 

July 2021.  Your request sought information relating to hospital manager hearings. 

I am writing to request that you provide me with any policy documents or 

related materials concerning the organisation and running of Associate 

Hospital Managers Hearings under s.23 of the Mental Health Act 1983 which 

have been adjusted or created during the course of the on-going Covid-19 

pandemic.   

This might include, for example, policy changes on moves to remote 

hearings and in relation to so-called ‘paper’ hearings, and policies on 

facilitating the engagement of patients, Nearest Relatives and others with 

remote modes of conducting hearings. 

I can confirm that Swansea Bay Health Board does not have a policy regarding the 

operation of Associate Hospital Managers Hearings during the Covid-19 pandemic. 

However, please find attached guidance that was circulated by Welsh Government in 

April 2020 relating to Hospital Manager’s discharge powers during the pandemic. This 

guidance was used to inform our approach, moving from face to face to virtual 

hearings, following a brief period of suspension. 

Please also find attached a case study document prepared to inform Independent 

Hospital Managers and the Health Boards Legislative Committee about the changes to 

practice during the pandemic. 

 

I hope this information is helpful. If you require anything further please contact us at 

FOIA.Requests@wales.nhs.uk.  
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Under the terms of the Health Board’s Freedom of Information policy, individuals 

seeking access to recorded information held by the Health Board are entitled to 

request internal review of the handling of their requests. If you would like to complain 

about the Health Board’s handling of your request please contact me directly at the 

address below or register your complaint via FOIA.Requests@wales.nhs.uk.  

If after Internal Review you remain dissatisfied you are also entitled to refer the 

matter to the information commissioner at the Information Commissioner’s Office 

(Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone 

Number: 029 2067 8400.   

Yours sincerely 

 

Pam Wenger 

Director of Corporate Governance 




