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I refer to your Freedom of Information Act Request acknowledged by ourselves on 

21st June 2021.  Your request sought information relating to rostering software. 

 

1. What job title / department within the Health Board is responsible for E-

rostering and associated projects?  

Human Resources for systems, working in conjunction with Corporate Nursing and 

the Medical Director’s teams. 

 

2. Does the Health Board have any projects or procurements in the E-

rostering, E-job planning or locum bank area on-going or scheduled in the 

next 12 months?  

Yes. 

 

You clarified on 29th June 2021 that by “surgery doctors” you are referring to GPs. 

  
Rostering 

Software  
End Date  

Bank 

Software  
End Date  

Medical Doctors  
Currently implementing 

Medic on Duty (Allocate 

product) 

2023 Allocate 2023 

Surgery doctors  

  

The Health Board does not hold this information in relation to GP 

practices. GPs are independent practitioners and you would need to 

contact them for this information. 

  

Nurses  Allocate 2025 Allocate 2025 

Corporate Services 

Headquarters 

1 Talbot Gateway 

Baglan 

Port Talbot, SA12 7BR 

 

Dyddiad/Date:  9th July 2021 
Ein Cyf / Our Ref: 21-F-034  
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Admin and 
Clerical  

Allocate & KRONOS 

Allocate - 2025, 

no contract 

with KRONOS 

Allocate 2025 

 

 

I hope this information is helpful. If you require anything further please contact us at 

FOIA.Requests@wales.nhs.uk.  

Under the terms of the Health Board’s Freedom of Information policy, individuals 

seeking access to recorded information held by the Health Board are entitled to 

request internal review of the handling of their requests. If you would like to complain 

about the Health Board’s handling of your request please contact me directly at the 

address below or register your complaint via FOIA.Requests@wales.nhs.uk.  

If after Internal Review you remain dissatisfied you are also entitled to refer the 

matter to the information commissioner at the Information Commissioner’s Office 

(Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone 

Number: 029 2067 8400.   

Yours sincerely 

 

 

Pam Wenger 

Director of Corporate Governance 




