
CONTRACT AWARD NOTICE – NATIONAL
Notice Type: SERVICES

1 Authority Details
1.1 Authority Name and Address

Official Name:
NHS Wales Shared Services Partnership-Procurement Services (hosted by Velindre University NHS Trust)
Postal Address:
4-5 Charnwood Court,, Heol Billingsley, Parc Nantgarw,
Town:
Cardiff

Postal Code:
CF15 7QZ

Country:
UK

For the attention of:
Keir Warner

Telephone:
+44 1443848585

E-Mail: Fax:
Internet Address (URL): http://nwssp.nhs.wales/ourservices/procurement-services/

2 Contract Details

2.1
Title

PROVISION OF MENTAL HEALTH SANCTUARY SERVICES

2.2

Description of the contract

The Swansea Bay University Health Board footprint which consists of the local authorities of Swansea and Neath Port Talbot,
has some of the most deprived areas within the UK.

As identified through the work supporting the Welsh Government Mental Health Crisis Care Concordat, the Mental Health
Sanctuary Service will provide a non-accommodation based service, operating out of hours which will offer somewhere to
turn to for people who are experiencing a social/emotional crisis, anxiety, panic attacks, depression and/or having suicidal
thoughts. Responding to mental health emotional and social distress/crisis is a complex area of work which covers a broad
spectrum of need.

The Sanctuary Service will bridge a significant gap in primary and secondary care mental health provision by providing a
non-clinical therapeutic lead service, alongside more traditional routes and services, to support people in Mental Health Crisis
in a calming and safe environment. Currently individuals would be triaged via the current GP out of hours/accident and
emergency route or not seen at all outside of current mental health provision.

This service will enable individuals to de-escalate and deal with the factors/issues affecting their crisis and identify coping
strategies to increase their resilience by:

• Providing a service which supports the needs of those in, at the risk of, or at the point of a social/emotional crisis within the
Swansea Bay University Health Board area.

• Providing a service at a time outside of traditional service operating times.

• Reducing the demand and effect on other services.

• Act as a conduit to identify, broker, and signpost individuals to other help and support agencies as needed.

2.3

Notice Coding and Classification

a) Commodity Codes
Code Description
85000000 Health and social work services
98000000 Other community, social and personal services

b) Delivery Location/Area
Code Location
1017 Bridgend and Neath Port Talbot
1018 Swansea

2.4
Estimated Total Value

562500 GBP

3 Procedure
Type of Procedure



3.1
Single stage - Any candidate may submit a tender.

4 Award of Contract
4.1 Successful Bidders

4.1.1

Name and Address of successful supplier, contractor or service provider

Contract No:

Official Name:
Hafal
Postal Address:
Unit B3, Lakeside Technology Park, Phoenix Way,, Llansamlet,
Town:
Swansea

Postal Code:
SA79FE

Country:
UK

For the attention of: Telephone:
E-Mail: Fax:
Internet Address (URL):

5 Other Information

5.1
Reference number attributed to the notice by the contracting authority

SBU-OJEU-43757-021-NC-19

5.2
Date of Contract Award

 16-03-2020

5.3
Number of tenders received

3

5.4

Other Information

This notice has been sent as a region specific notice. If you did not receive an alert about this you are not based in the specific
region selected by the buying authority. Questions on why this was sent as a region specific notice should be sent to the
buying authority.

(WA Ref:104489)

5.5
Additional Documentation

N/a

5.6
Publication date of this notice:

 02-10-2020
SF 53


