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I refer to your Freedom of Information Act Request acknowledged by ourselves on 

19th April 2021.  Your request sought information relating to Insourcing. 

You clarified on the 13th May that when referring to insourcing – this is not to be 

confused with outsourcing or agency.  Insourcing is where a third-party provider of 

secondary care uses an NHS organisation’s premises and equipment to deliver extra 

clinical capacity, outside of when they are normally in use. In most cases it is 

essentially an extension of a hospital’s existing clinical service. This would be with 

particular focus on Planned Elective Care. 

1. How much has been spent on which insourcing provider in the last 3 

years. In the most recent FY in the 12 months ending March 2021 split by 

month. 

Medinet was the provider used to November 2019. 

ID Medical was the provider used from December 2019 onwards. 

2018/19 Total 2019/20 Total 

£570,790 £898,814 

 

2020/21 Total 

Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21 Feb-21 Mar-21 

£0 £0 £0 £0 £0 £0 £0 £0 £86,985 £115,325 £115,325 £115,325 
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2. Which specialty this has been spent on and which framework this has 

been via (named) or if this has been as a NHS subcontract / otherwise. 

This information reflects insourcing for Endoscopy, and the framework used was 

the All Wales Framework Agreement for Outsourcing / Insourcing of Clinical, 

Surgical & Diagnostic Services, reference PRO-OJEULT-38333. 

 

I hope this information is helpful. If you require anything further please contact us at 

FOIA.Requests@wales.nhs.uk.  

Under the terms of the Health Board’s Freedom of Information policy, individuals 

seeking access to recorded information held by the Health Board are entitled to 

request internal review of the handling of their requests. If you would like to complain 

about the Health Board’s handling of your request please contact me directly at the 

address below or register your complaint via FOIA.Requests@wales.nhs.uk.  

If after Internal Review you remain dissatisfied you are also entitled to refer the 

matter to the information commissioner at the Information Commissioner’s Office 

(Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone 

Number: 029 2067 8400.   

Yours sincerely 

 

Pam Wenger 

Director of Corporate Governance 




