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I refer to your Freedom of Information Act Request acknowledged by ourselves on
15" April 2021. Your request sought information relating to tele-radiology reporting
services.

1. Does the Health Board make use of outsourced tele-radiology reporting
services for either overnight on-call (emergency) or routine radiology
reporting (or both)?

Yes - both

2. If you do make use of tele-radiology reporting, please provide the
names of the providers of each service (on-call and elective separately
please)?

Everlight Radiology

3. If you do make use of tele-radiology reporting services, please provide
the annual volumes for both 2019 and for 2020 sent to each provider,
broken into the following:

e Overnight on-call

e Elective Reporting (MRI, CT)

¢ Plain Film Reporting

e Split into each hospital within the Trust

Please see attached

Pencadlys BIP Bae Abertawe, Un Porthfa Talbot, Port Talbot, SA12 7BR / Swansea Bay UHB Headquarters, One Talbot
Gateway, Port Talbot, SA12 7BR
Bwrdd lechyd Prifysgol Bae Abertawe yw enw gweithredu Bwrdd lechyd Lleol Prifysgol Bae Abertawe
Swansea Bay University Health Board is the operational name of Swansea Bay University Local Health Board



4. Start date, duration and end date of any contracts with tele-radiology
providers?
1 November 2019 - 31st October 2024 (The contract had an initial term of 3
years with an option to extend for 2 years which has been utilised.)

5. Was the contract procured via a framework (direct award, which
framework?), mini-tender, or ITT procurement process?
Direct Award from the Health Trust Europe Framework Agreement

6. Who is the senior officer (outside of procurement) responsible for this
contract?
Alexandra Simmonds - Radiology Service Manager.

I hope this information is helpful. If you require anything further please contact us at
FOIA.Requests@wales.nhs.uk.

Under the terms of the Health Board’s Freedom of Information policy, individuals
seeking access to recorded information held by the Health Board are entitled to
request internal review of the handling of their requests. If you would like to complain
about the Health Board’s handling of your request please contact me directly at the
address below or register your complaint via FOIA.Requests@wales.nhs.uk.

If after Internal Review you remain dissatisfied you are also entitled to refer the
matter to the information commissioner at the Information Commissioner’s Office
(Wales), 2" Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone
Number: 029 2067 8400.

Yours sincerely
?- a -uJEnﬁ.:f

Pam Wenger
Director of Corporate Governance
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