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Dear  

I refer to your Freedom of Information Act Request acknowledged by ourselves on 

29th July 2020.  Your request sought information relating to ICT documentation. 

I wish to submit a request for some of the organisation’s information around 

the internal plans and strategy documents around ICT. The ICT documents I 

require is the most recent update.  If some of these documents are not valid, 

please state when these ICT documents will be published. 

I wish to obtain the following documents: 

1. ICT/IM&T/IS Strategy- The IT department strategy or plans, highlights 

their current and future objectives. 

Please see Appendix 1 – this is a 5 year strategy. 

2. ICT Organisational Chart- A visual document that presents the structure of 

the IT department, please include name and job titles. If this cannot be sent, 

please work towards a structure with job titles. 

Please see Appendix 2 

3. ICT Annual or Business Plan- Like the ICT strategy but is more annually 

focused. 

Please see Appendix 3 

4. ICT Capital Programme/budget- A document that shows financials budget 

on current and future projects. 

Please see below: 

Corporate Services 

Headquarters 
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Baglan 
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Approved Capital Budget 20-21 ICT Projects £k 

Device and Infrastructure Refresh 1,007  

Project Management 927  

National Projects 1,594  

Local Projects 12 

Total 3,540  

I hope this information is helpful. If you require anything further please contact us at 

FOIA.Requests@wales.nhs.uk.  

Under the terms of the Health Board’s Freedom of Information policy, individuals 

seeking access to recorded information held by the Health Board are entitled to 

request internal review of the handling of their requests. If you would like to complain 

about the Health Board’s handling of your request please contact me directly at the 

address below or register your complaint via FOIA.Requests@wales.nhs.uk.  

If after Internal Review you remain dissatisfied you are also entitled to refer the 

matter to the information commissioner at the Information Commissioner’s Office 

(Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone 

Number: 029 2067 8400.   

Yours sincerely 

 

Pam Wenger 

Director of Corporate Governance 
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