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Other (please 

specify) 

 n/a n/a 

 

Third Party Contract Information 
2.        Does the organisation use an external supplier to manage job 

planning? 

           Yes 
 

3.        If so, which supplier does the organisation use?  
           Allocate Software 

 

4.  What was your reason for selecting the job planning supplier? (for 
example, was it associated to price, functionality/quality or other 

NHS users)  
Functionality 

 

5.        What was the annual cost to the third party in 18/19?  
This information is not held.  The Health Board would not know how much it 

costs the 3rd party to provide a service to us. 
 

6.        Please can you provide the contract start and end date?  
           2016 – 2021 

 

7.  Did the organisation procure the supplier via a framework? If so, 
which framework?  

Yes, the All wales NHS framework 
 

8.  What % of the third-party job planning system has been rolled out 

across the health board? 
          52% 

 
9. Does the job planning system integrate with other third-party 

systems? (such as revalidation/appraisal, rostering, training 

solutions or temporary staff management systems) If so, please list 
all systems  

No 
 

10.      Has the organisation realised any quantifiable benefits from utilising 

the job     planning system? For example, monetary savings, staff 
survey results etc  

Yes 
 

I hope this information is helpful. If you require anything further please contact us at 

FOIA.Requests@wales.nhs.uk.  

Under the terms of the Health Board’s Freedom of Information policy, individuals 

seeking access to recorded information held by the Health Board are entitled to 

request internal review of the handling of their requests. If you would like to complain 

about the Health Board’s handling of your request please contact me directly at the 

address below or register your complaint via FOIA.Requests@wales.nhs.uk.  
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If after Internal Review you remain dissatisfied you are also entitled to refer the 

matter to the information commissioner at the Information Commissioner’s Office 

(Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone 

Number: 029 2067 8400.   

Yours sincerely 

 

On behalf of 

Pam Wenger 

Director of Corporate Governance 




