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I refer to your Freedom of Information Act Request acknowledged by ourselves on
19% February 2020. Your request sought information relating to workplace stress.
You clarified on the 19% February 2020 that you would like data on staff who have
not attended work with the reason being workplace stress.

The data provided is for calendar year 2019.

I'm writing to request information on the number of Swansea Bay University
Health Board employees that have felt unwell as a result of workplace stress
over the course of the past 12 months.

15 members of staff were recorded as absent with work-related stress (categorised
as “anxiety/stress/depression/other psychiatric illnesses” on our systems).

Please note that the Health Board employees over 12,900 staff and has been working
hard to reduce its overall sickness absence rate.

Swansea Bay Health Board is committed to supporting the health and wellbeing of its
staff. The Board has achieved the Gold Corporate Health Standard for workplace
health promotion. Among the services available are confidential counselling for staff
experiencing problems affecting their day to day lives; impartial occupational health
advice about work-related health issues; stress management courses; and health and
wellbeing events and activities.
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Swansea Bay specialists also deliver Wellbeing through Work programme. This
supports working people - not just Swansea Bay employees - to remain in or return
to employment when they have issues that could affect their ability to do their job.

I hope this information is helpful. If you require anything further please contact us at
FOIA.Requests@wales.nhs.uk.

Under the terms of the Health Board’s Freedom of Information policy, individuals
seeking access to recorded information held by the Health Board are entitled to
request internal review of the handling of their requests. If you would like to complain
about the Health Board’s handling of your request please contact me directly at the
address below or register your complaint via FOIA.Requests@wales.nhs.uk.

If after Internal Review you remain dissatisfied you are also entitled to refer the
matter to the information commissioner at the Information Commissioner’s Office
(Wales), 2" Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone
Number: 029 2067 8400.

Yours sincerely
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Pam Wenger
Director of Corporate Governance
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