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I refer to your Freedom of Information Act Request acknowledged by ourselves on 

13th February 2020.  Your request sought information relating to clinical insourcing. 

Clinical insourcing is where an external provider team comes in to perform extra 

procedures within the health board facilities.  This usually occurs during the weekend 

but can happen at any time. 

 

Please note that there has been an increase in costs over the last 3 years due to the 

planned management of the backlog in surveillance colonoscopies, which has now 

reduced significantly. 

 Total spend on the use of clinical insourcing (not agency/locum or 

outsourcing) in the current 2019/20 financial year to date. Please state 

number of periods (i.e. 9 months). 

01.04.20 to 31.01.20 - £786,425 

 

 Total spend on the use of clinical insourcing (not agency/locum or 

outsourcing) in the 2018/19 financial year. 

£570,790 

 

 Total spend on the use of clinical insourcing (not agency/locum or 

outsourcing) in the 2017/18 financial year. 

£49,329 

 

 Total spend on the use of clinical insourcing (not agency/locum or 

outsourcing) in the 2016/17 financial year. 
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Nil 

 

 Total spend on the use of clinical insourcing (not agency/locum or 

outsourcing) in the 2015/16 financial year. 

Nil 

 

I hope this information is helpful. If you require anything further please contact us at 

FOIA.Requests@wales.nhs.uk.  

Under the terms of the Health Board’s Freedom of Information policy, individuals 

seeking access to recorded information held by the Health Board are entitled to 

request internal review of the handling of their requests. If you would like to complain 

about the Health Board’s handling of your request please contact me directly at the 

address below or register your complaint via FOIA.Requests@wales.nhs.uk.  

If after Internal Review you remain dissatisfied you are also entitled to refer the 

matter to the information commissioner at the Information Commissioner’s Office 

(Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone 

Number: 029 2067 8400.   

Yours sincerely 

 

Pam Wenger 

Director of Corporate Governance 




