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Dear [redacted], 

I refer to your Freedom of Information Act Request acknowledged by ourselves on 8th 

December 2020.  Your request sought information relating to IT systems. 

1. What is the name of the Health Board's Integration Engine? 

Fiorano Integration Engine  

 

2. What is this solution's contract end date? 

Not applicable – this tool is managed by the NHS Wales Informatics Service 

(NWIS) 

 

3. What is the name of the Health Board's Electronic Prescribing and 

Medicines Administration (ePMA) system? 

JAC Medicines Management v2018.1 

 

4. What is this solution's contract end date? 

March 2021 with option to extend up to a maximum of 7 years (until March 2025)  

 

5. What is the name of the Health Board's Patient Administration System 

(PAS)? 

WPAS 

 

6. What is this solution's contract end date? 

Not applicable – this is part of an All Wales contract that is an ongoing national 

Service Level Agreement (SLA).  
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7. What is the name of the Health Board's Electronic Patient Record System 

(EPR)? 

Welsh Clinical Portal 

 

8. What is this solution's contract end date? 

Not applicable – this is part of an All Wales contract.  

 

9. Does the Health Board currently have a Shared Care Record? 

Signal performs an element of this.  

Patients are referred through “Hospital2Home”, which the community MDT (multi-

disciplinary team) reviews and social workers use for their caseloads. They see 

specific data from Signal and social workers comment in the “s/w” field, which 

then populates the Signal “social worker” field.  

We are working towards implementing WCCIS (an All Wales solution).  

 

If so, which manufacturer supplied this? 

In-house development. 

 

 

I hope this information is helpful. If you require anything further please contact us at 

FOIA.Requests@wales.nhs.uk.  

Under the terms of the Health Board’s Freedom of Information policy, individuals 

seeking access to recorded information held by the Health Board are entitled to 

request internal review of the handling of their requests. If you would like to complain 

about the Health Board’s handling of your request please contact me directly at the 

address below or register your complaint via FOIA.Requests@wales.nhs.uk.  

If after Internal Review you remain dissatisfied you are also entitled to refer the 

matter to the information commissioner at the Information Commissioner’s Office 

(Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone 

Number: 029 2067 8400.   

Yours sincerely 

 

Pam Wenger 

Director of Corporate Governance 
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