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1. Guidance for the Management of No Access Visits, Was Not Brought and 
Families who Decline the Health Visiting Service. 

 
Guidance Statement 
 
This right to good health care should be balanced with the wishes and feelings of 
children, young people, parents or carers and their right to take up surveillance and 
immunisation programmes offered. The significance of missed appointments has 
been highlighted by Woodman et al. (2011) who analysed serious case reviews in 
England between 2005 – 2007.  This analysis identified that many of the children 
were in contact with multiple services and most of the children had contact with a 
Health Visitor.  However, missed routine appointments with universal health 
services were a common feature. Health Visitors should be mindful that failing to 
attend for health appointments could be seen as failing to address the health needs 
of a child. 
 
As health professionals provide a universal and specialist health service for children 
and their families, they have a duty to safeguard and promote the welfare of 
children and young people (Social Services & Well Being Act (2014). The outlined 
guidance provides a framework to assess and identify any concerns, which may 
feature when health professionals cannot gain access to the child/children. 
 

2. Aim 
 
2.1 This guidance aims to ensure that children have every opportunity to meet all their 

health and developmental needs. It is the role of the Health Visitor to follow up 
those children whose health and development may be compromised because of 
their failure to attend all aspects of the Healthy Child Wales Programme (Welsh 
Government, 2016). 
 

3. Scope 
 
3.1 This Guidance applies to all Health Visitors and skill mix teams in Wales.  

 
3.2 This guidance will assist the Health Visiting Service in meeting the following Health 

and Care Standards (Welsh Government, 2015):  
 
Standard 1: Staying Healthy 
Standard 2: Safe Care 
Standard 3: Effective Care  
Standard 5: Timely Care  
Standard 6: Individual Care  

 

4. Definition of No Access and Was Not Brought  
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4.1 No access is no reply or access to the home following a planned appointment 
where no prior notification has been received from the parent or carer to cancel the 
appointment. 

 
4.2 Was not brought is when the parent or carer has not brought the child for a 

scheduled appointment and no explanation has been given. 
 

5. Professional Responsibility 
 
5.1 The Health Visitor will use their assessment and knowledge of the family to 

determine the action(s) to be taken following two consecutive non-attendances/no 
access. The Health Visitor’s documentation must clearly reflect the decisions made 
following their assessment.  

 
5.2 The follow up of missed appointments can be delegated to others (delegatee) but 

remains the responsibility of the Health Visitor who should ensure that the 
delegatee is fully aware of the expectations of their role in this matter.  The act of 
delegation must be in accordance with the All Wales Guideline for Delegation 
(NLIAH 2010).  

 
5.3 If the Health Visitor has any concerns regarding missed appointments, they should 

consider discussing their concerns with their Specialist Nurse for Safeguarding 
Children or Line Manager. 

 

6. Failure to attend appointments generated by the Child Health System for 
immunisations 

 
6.1 On receipt of notification indicating two missed appointments, the Health Visitor 

must: 
 

• Check that the child’s details are correct, i.e. name, address, with GP records 
as the child may have moved. 
 

• An attempt should be made to contact the family to discuss the reason for non-
attendance. Document in the Child and Family Record any action taken around 
the missed appointments i.e. home visits or reappointments. Provide parents 
with the World Health Organisation “Risks and Responsibilities” information 
leaflet (Appendix 1) 

 
• Document in the chronology section of the Child and Family Record (refer to the 

‘Standard for the use of Chronologies’ in the All Wales Health Visiting Record 
Keeping Guidance (2017). 
 

• Return the missed appointment notification form to the Child Health Department 
within 14 days (Child Health Immunisation Process Standards (CHIPS) 2014) 
with instructions to reappoint/do not reappoint.  
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• For hard to reach families, domiciliary immunisations should be considered by 
the immunisation provider (See Public Health Wales guidance for Domiciliary 
Immunisation, 2016). 

 
 

• If after giving the parents the World Health Organisation “Risks and 
Responsibilities” information leaflet (Appendix 1) and following discussion, they 
make it clear that they do not wish their child to receive the immunisations at 
this time, this must be documented in the Child and Family Record including the 
Chronology. The Child Health Department and Family GP must be informed 

 
 

• If scheduled immunisations are still not completed following above actions  and 
where there are no concerns for the safety and welfare of the child, the Health 
Visitor should send the parent and carer a letter (Appendix 2) detailing that no 
further immunisation appointments will be offered.  The letter will give parents 
the option of them accessing the service in the future if they wish to do so. 
 

7. Children who are Not Brought / No Access home visits 
 
7.1 Following one missed scheduled appointment, the Health Visitor must: 
 

• Check with the GP practice to ensure that the child’s details are correct, i.e. 
name, date of birth and address as the child may have moved.  
 

• Document in the chronology section of the Child and Family Record. 
 
• Make contact with the family to discuss the reason for non-attendance. Record 

in the Child and Family Record any action taken around the missed 
appointment i.e. home visits or reappointments. 

 
• Following two missed appointments the family should receive a letter from the 

Health Visitor (Appendix 3) detailing the importance of the appointment. 
 
• If no response is received from the letter, the Health Visitor will continue to 

appoint for future scheduled contact. 
 

8. Vulnerable Children 
 
8.1 In the case of children on the Child Protection Register, subject to Child in Need of 

Care and Support or considered vulnerable, a more robust approach must be 
adopted in situations where families fail to attend appointments, he Health Visitor is 
unable to gain access or the family decline the Health Visiting Service. The Health 
Visitor will liaise with all relevant professionals/agencies and document in the Child 
and Family Record. 

 
8.2 The Health Visitor will continue to try to access the family and will liaise with 

members of the multi-agency team until contact with the family is re-established. 
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9. Families who Decline the Health Visiting Service 
 
9.1 The Health Visitor or Line Manager will contact the family to discuss which aspects, 

if any, of the HCWP programme they wish to receive. This will be confirmed in 
writing (Appendix 4 may be adapted). 

 
9.2 Where parents have indicated that they do not wish to receive the Health Visiting 

service and where there are no concerns for the safety, health or wellbeing of the 
child, the family should receive a letter from the Health Visitor (Appendix 4) detailing 
that no further contact will take place, leaving open the option for them to access 
the service in the future. Child Health Department to be informed that no further 
developmental appointments should be generated. 
  

9.3 Where there are concerns for the child’s safety, health or wellbeing, then the 
Specialist Nurse for Safeguarding Children should be contacted and an action plan 
agreed, implemented and documented in the Child and Family Records.  

 

10. Implementation and Monitoring  
 

Health Visiting staff will be made aware that this guideline will be available 
electronically on individual Health Board’s Intranet Site. 
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Appendix 2 

 
 

 
 
 
 
Date: 
 
Dear Parent/Guardian 
 
It appears that your child …………….………………..has not received the following 
immunisations: 
................................................................................................................................................
............................................................................................................................................  
 
No further appointments will be sent for these immunisations. However, if you wish your 
child to receive another appointment, please contact the Health Visitor on the number 
below.If the child health clinic runs on a day that is not convenient for you please let us 
know and we would be able to discuss this with the surgery  
 
 If you would like to discuss an alternative venue for your child to receive their 
immunisation we can discuss the option of home immunisations. Please find enclosed a 
leaflet with further information. 
  
Yours sincerely 
 
 
 
 
Health Visitor 
 
Telephone:   
 
Enc. 
cc  GP  
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Appendix 3 

 
 

 
 
 
Date: 
 
 
Dear  
 
 
Your child ....................................................... has been offered two appointments for their   
................................................. but unfortunately you were not available.  
 
The purpose of this appointment is not only to assess your child’s health, growth and 
development but to give you an opportunity to discuss any issues regarding your family’s 
general health and wellbeing. 
 
No further appointments will be sent for this review.  However, if you wish your child to 
receive another appointment, please contact the Health Visitor on the number below. 
 
 
 
Yours sincerely 
 
 
 
.............................................. 
Health Visitor 
 
 
 
 
 
 

CID:  1948 Published: October 2016 Last Review:  June 2020 Next Review:  June 2022



Paper copies of this document should be kept to a minimum and checks made with the electronic version to ensure that the printed version is the most recent. 13   

Appendix 4 
 

 
 
 
 
 
Date:  
 
 
 
Dear Parent / Carer, 
 
Following our conversation on                         you advised me that you do not wish to 
access the Health Visiting Service at this time. 
 
You have informed me that you will access your GP for any health needs your child and 
family may have. 
 
If you decide you would like to access the Health Visiting Service in the future, please do 
not hesitate to contact the Health Visiting Service or your GP. 
 
Yours sincerely 
 
 
 
 
 
.............................................. 
Health Visitor 
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