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I refer to your Freedom of Information Act Request acknowledged by ourselves on 

31st October 2019.  Your request sought information relating to Informatics. 

1. What is the size of your informatics team (FTE)? 

20 FTE 

a. How many (or what %) of the informatics team are dedicated to 

workforce/HR reporting (FTE)? 

*By informatics, I would be referring to those within the IT team that would 

be analysing insights for reporting outputs - business analyst type roles. 

There may be a specific team dedicated to workforce or employee reporting 

0 

2. Of the workforce/employee reporting, what is the estimated time split 

between standard and non-standard (custom) reporting. (examples of 

standard reports could include the weekly and monthly agency returns to 

NHS improvement and HR reporting inputs to the monthly board reports)  

Not applicable 

3. Does the Health Board use an analytics platform or a business intelligence 

(BI) reporting tool to support their organisational workforce/HR reporting 

requirements - excluding ESR? If so, can you please answer the below: 

No 

a. Name of the platform/reporting tool used (i.e, Qlik, Tableau, Spotfire, 

Microsoft) 

Not applicable 

 

Corporate Services 

Headquarters 

1 Talbot Gateway 

Baglan 

Port Talbot, SA12 7BR 

 

Dyddiad/Date: 27th November 2019 
Ein Cyf / Our Ref: 19-J-046 

 

 

 

 

 



gofalu am ein gilydd, cydweithio, gwella bob amser 

 caring for each other, working together, always improving Page 2 

 

b. Annual cost for 18/19  

Not applicable 

 

c. Contract start and end date:  

Not applicable 

 

I hope this information is helpful. If you require anything further please contact us at 

FOIA.Requests@wales.nhs.uk.  

Under the terms of the Health Board’s Freedom of Information policy, individuals 

seeking access to recorded information held by the Health Board are entitled to 

request internal review of the handling of their requests. If you would like to complain 

about the Health Board’s handling of your request please contact me directly at the 

address below or register your complaint via FOIA.Requests@wales.nhs.uk.  

If after Internal Review you remain dissatisfied you are also entitled to refer the 

matter to the information commissioner at the Information Commissioner’s Office 

(Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone 

Number: 029 2067 8400.   

Yours sincerely 

 

Pam Wenger 

Director of Corporate Governance 
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