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I refer to your Freedom of Information Act Request acknowledged by ourselves on 

29th October 2019.  Your request sought information relating to voting rights. 

1. I would like to know if your health board has a voting rights for service 

users policy? (If such a policy exists could you please send me a copy). 

On the 30th October 2019 you clarified that what you meant by 'service 

users' was all adults who access mental health services and whether 

there was any policy or procedure in place for supporting voting rights for 

this group 

I can confirm that the Health Board has no written policy on this. 

 
However whenever elections are pending, Government reissue the advice below to 

health boards both as a reminder of people’s rights and encourage voting. 
 
The following can vote: 

- Voluntary patients in mental health hospitals,  
- patients under civil sections, such as section 2 and 3 of the Mental Health Act 

(MHA),  
- patients on a Community Treatment Order (CTO),  
- patients who lack capacity,  

- patients who are homeless, of no fixed abode or in B&B accommodation 
- Prisoners remanded to hospital under the Mental Health Act (MHA) on Sections 35, 

36 or 48 can vote.   
 
Patients detained after having been convicted of committing a criminal offence and 

been ordered to hospital by the Courts cannot vote. 
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I hope this information is helpful. If you require anything further please contact us at 

FOIA.Requests@wales.nhs.uk.  

Under the terms of the Health Board’s Freedom of Information policy, individuals 

seeking access to recorded information held by the Health Board are entitled to 

request internal review of the handling of their requests. If you would like to complain 

about the Health Board’s handling of your request please contact me directly at the 

address below or register your complaint via FOIA.Requests@wales.nhs.uk.  

If after Internal Review you remain dissatisfied you are also entitled to refer the 

matter to the information commissioner at the Information Commissioner’s Office 

(Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone 

Number: 029 2067 8400.   

Yours sincerely 

 

Pam Wenger 

Director of Corporate Governance 
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