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I refer to your Freedom of Information Act Request acknowledged by ourselves on 

25th October 2019.  Your request sought information relating to mental health 

facilities. 

I wonder if you could please confirm whether your organisation has: 
 
- Used any of the hospitals in the list below? (you clarified on 15.11.19 that 

you wanted information for the last 3 years) 
Yes, 1 from the list below 

 
- Currently has any patients in any of the hospitals in the list below? 

No 

 
- If so, what steps are being taken to assure the safety and wellbeing of 

these patients? 
Not applicable. 

 

- What systems and processes are in place that have led to your 
organisation using non-NCCU Framework placements for these patients 

particularly when there may be beds available elsewhere in Wales? 
The Health Board can confirm it has not used any non-NNCU framework hospital 

beds. 
 
The list of units is as follows: 

1)           Cygnet Limited, Chesterholme.  
2)           Cygnet Limited, Newbus Grange.  

3)           Cygnet Limited, Whorlton Hall. 
4)           Cygnet Limited, Thors Park. 
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5)           Cygnet Limited, Wyke.  
6)           Partnerships in Care Limited, Blandford.   

7)       Partners Hampton (Midland Care) Ltd, Midland Care Home.  
8)      Eternal Care UK Limited, Eternal Care.  

9)       Elysium Healthcare (Acorn Care) Limited, The Woodhouse. 
10)    Elysium Healthcare Limited, Rhodes Wood Hospital.   
11)      Jeesal Akman Care Elysi, Jeesal Cawston Park.   

12) Shrewsbury and Telford Hospital NHS Trust, Royal Shrewsbury 
Hospital.  

13) Shrewsbury and Telford Hospital NHS Trust, The Princess Royal 
Hospital.  

14) United Lincolnshire Hospitals NHS Trust, Pilgrim Hospital.  

15)      The Queen Elizabeth Hospital King's Lynn NHS Foundation Trust,  The 
Queen Elizabeth Hospital.  

16) East and North Hertfordshire NHS Trust, The Queen Elizabeth II 
Hospital.  

17)      West Hertfordshire Hospitals NHS Trust, St Albans City Hospital.. 

18)      Sonia Heway Care Agency.  
19)       Bracken Ridge Limited, Bracken Ridge Manor.  

20)       Visram Limited, Ranvilles Nursing & Residential Care Home.  
21)       Cygnet Learning Disabilities Limited, Colchester.  

22)      Partnerships in Care Limited, Kneesworth House.  
 

I hope this information is helpful. If you require anything further please contact us at 

FOIA.Requests@wales.nhs.uk.  

Under the terms of the Health Board’s Freedom of Information policy, individuals 

seeking access to recorded information held by the Health Board are entitled to 

request internal review of the handling of their requests. If you would like to complain 

about the Health Board’s handling of your request please contact me directly at the 

address below or register your complaint via FOIA.Requests@wales.nhs.uk.  

If after Internal Review you remain dissatisfied you are also entitled to refer the 

matter to the information commissioner at the Information Commissioner’s Office 

(Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone 

Number: 029 2067 8400.   

Yours sincerely 

 

Pam Wenger 

Director of Corporate Governance 
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