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I refer to your Freedom of Information Act Request acknowledged by ourselves on 

27th November 2019.  Your request sought information relating to inpatient catering. 

1. What is the average cost per day in pound sterling allocated to feed an 

inpatient with non-exceptional dietary requirements staying in each of 

your hospitals for the last 5 years. For ‘year’ please use calendar year up 

to 2019. For ‘hospitals’ please include sites where patients stay overnight 

on a ward and please ignore any sites that are self catering. 

 

Please note the figures for Mental Health areas are generally higher as they use a 

number of ready-made textured diets, have increased snacks or the portion sizes 

are generally larger. Additionally we do not record “special” diet meals separately, 

so these are totals of all meals including special dietary requirements.  

The costs are also apportioned and are dependent on the total number of meals 

provided from the main Central Food Production site they are supplied from. Due 

to this there can be some variance year on year. 
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2. Please list the hospital and care sites in your Health Board and state 

whether the catering service is outsourced and if outsourced please give the 

name of the company or companies this is currently outsourced to and the 

date of the outsourcing to this company. 

 

Cefn Coed Hospital - Neither patient nor café facilities are outsourced. 

 

Gorseinon Hospital - Neither patient nor café facilities are outsourced. 

 

Llwyneryr Hospital - Neither patient nor café facilities are outsourced. 

 

Tonna Hospital – Neither patient nor café facilities are outsourced. 

 

Singleton Hospital – Patient catering is not outsourced. On site café facilities for 

patients, staff and visitors were outsourced to Elior and Avenance in 2009. 

 

Morriston Hospital - Patient catering is not outsourced. On site café facilities for 

patients, staff and visitors were outsourced to Costa and Subway in 2015. 

 

Neath Port Talbot Hospital – Neither patient nor café facilities are outsourced. 

3. How many cases of listeriosis have been traced back to sandwiches that 

were given to inpatients in your Health Board in the last three years? 

  

 

 

 

 

 

 

I hope this information is helpful. If you require anything further please contact us at 

FOIA.Requests@wales.nhs.uk.  

  2015 2016 2017 2018 2019 

Cefn Coed £6.62 £7.37 £3.43 £4.05 £4.44 

Gorseinon £4.36 £3.65 £3.83 £3.55 £3.00 

Llwyneryr £4.48 £5.89 £6.92 £4.09 £3.77 

Morriston £3.65 £3.39 £3.49 £3.58 £3.93 

Neath Port Talbot £6.65 £6.98 £6.06 £5.43 £5.85 

Singleton £3.40 £3.65 £3.33 £4.03 £4.31 

Tonna £5.26 £6.65 £5.58 £5.58 £5.63 

Year Cases of Listeriosis 

2019 0 

2018 0 

2017 0 
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Under the terms of the Health Board’s Freedom of Information policy, individuals 

seeking access to recorded information held by the Health Board are entitled to 

request internal review of the handling of their requests. If you would like to complain 

about the Health Board’s handling of your request please contact me directly at the 

address below or register your complaint via FOIA.Requests@wales.nhs.uk.  

If after Internal Review you remain dissatisfied you are also entitled to refer the 

matter to the information commissioner at the Information Commissioner’s Office 

(Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone 

Number: 029 2067 8400.   

Yours sincerely 

 

Pam Wenger 

Director of Corporate Governance 
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