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I refer to your Freedom of Information Act Request acknowledged by ourselves on 

29th May 2019.  Your request sought information relating to CCTV.   

Please provide information in relation to the Health Boards CCTV 
maintenance and support contract: 

1. Supplier of the contract for CCTV maintenance and support 

The Health Board does not have a contract for CCTV maintenance and 
support 
 

2. How much the Organisation spend annually with the supplier? (if 
multiple suppliers please list the annual spend for each) 

Not applicable 
 

3. What is the renewal date of this contract? 

Not applicable 
 

4. What is the duration of the contract? 
Not applicable 
 

5. What is the review date of this contract? If possible the likely 
outcome of this review 

Not applicable 
 

6. The primary brand of the CCTV equipment. I don’t require the model 

just the brand. If there is various brands could you please list? 
Not applicable 
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7. What is the total number of cameras in use/under this contract? 
Not applicable 

 
8. The description of the services provided under this contract. Please 

state if this contract includes more than just CCTV services. 
Not applicable 

9. Contact details of the employee responsible for the contract between 

the supplier and the organisation. Can you please provide me with 
their full contact details 
 Not applicable 

If there is no CCTV maintenance contract in place 

1. What is the brand of CCTV cameras in use? if there is variety could 

you please send me a list? I do not need the serial number or model 
just the brand. 

Not applicable. 
 

2. How much is the average annual spend on the in-house 

maintenance? 
Not applicable 

 
3. How many cameras are in use? 

Not applicable 
 

4. Is there a plan to review this at any point, if so what would the date 

be? 
Not applicable 

 
5. Who is in charge of overseeing the in-house maintenance? 

Not applicable 

If there is no maintenance contract or in-house maintenance in place, is 

there an ad-hoc agreement? yes 

If yes, 

1. Who is the supplier? If this varies could you please list? 
Secured Alarm Services,121 Security & MJW 

 
2. What is the brand of CCTV cameras in use? if there is variety could 

you please send me a list? I do not need the serial number or model 
just the brand. 
Pelco and HIQ Vision 

 
3. How many cameras are in use? 

Approximately 320 cameras 
 

4. How much is the average annual spend on the ad-hoc agreement? 

Approximately £900.00.  There are also additional adhoc payments as and when 
necessary. 
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5. What is the date it is to be reviewed? 
No review date 

I hope this information is helpful. If you require anything further please contact us at 

FOIA.Requests@wales.nhs.uk.  

Under the terms of the Health Board’s Freedom of Information policy, individuals 

seeking access to recorded information held by the Health Board are entitled to 

request internal review of the handling of their requests. If you would like to complain 

about the Health Board’s handling of your request please contact me directly at the 

address below or register your complaint via FOIA.Requests@wales.nhs.uk.  

If after Internal Review you remain dissatisfied you are also entitled to refer the 

matter to the information commissioner at the Information Commissioner’s Office 

(Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone 

Number: 029 2067 8400.   

Yours sincerely 

 

p.p. 

 

 

Pam Wenger 

Director of Corporate Governance 
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