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I refer to your Freedom of Information Act Request acknowledged by ourselves on 

30th July 2019.  Your request sought information relating to apprenticeships. 

1. Do you have an apprenticeship programme?  

Yes, we have been appointing apprentices into new posts since October 2016.  

2. If so, how many apprenticeship places has your organisation offered in 2016-
17, 2017-18 and 2018-19? 

See answer to Q3.  

3. If possible, could you break down these apprenticeships by profession? E.g. 

healthcare professional, nursing, estates management 

Please see tables below:  

2016 

Job Areas  Number of Places 

Business Administration 7 

Information Technology (IT) 1 

Healthcare Support Workers (HCSW) 1 

Total 9 
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2017 

Job Areas  Number of Places 

Business Administration 17 

Customer Service 2 

HCSW 14 

Information, Advice and Guidance 1 

Pathology 2 

Warehousing 2 

Electronic Engineering 1 

TOTAL 39 

2018 

Job Areas  Number of Places 

Business Administration 37 

Information Technology (IT) 2 

Welsh Translation 1 

Electronic Engineering 1 

HCSW 10 

Pathology 2 

Carpentry 1 

TOTAL 54 

 

2019 

Job Areas  Number of Places 

Business Administration 8 

Information Technology 1 
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Customer Service 2 

TOTAL 11 

 

4. Do you currently work with any organisations to provide apprenticeships and 

could you list these please? 

We work with Gower College Swansea, Skills Academy Wales Consortium and Talk 

Training to deliver apprentice frameworks.  

5. Do you currently work with universities to provide degree apprenticeships 

and, if so, could you list the courses on offer? 

Gower College Swansea deliver degree apprenticeships in Informatics.  

I hope this information is helpful. If you require anything further please contact us at 

FOIA.Requests@wales.nhs.uk.  

Under the terms of the Health Board’s Freedom of Information policy, individuals 

seeking access to recorded information held by the Health Board are entitled to 

request internal review of the handling of their requests. If you would like to complain 

about the Health Board’s handling of your request please contact me directly at the 

address below or register your complaint via FOIA.Requests@wales.nhs.uk.  

If after Internal Review you remain dissatisfied you are also entitled to refer the 

matter to the information commissioner at the Information Commissioner’s Office 

(Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone 

Number: 029 2067 8400.   

Yours sincerely 

 

 

Pam Wenger 

Director of Corporate Governance 
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