
 

Patient outpatients – Did Not Attend (DNA) 

  
New 
attendance         

New 
attendance 
Total 

Follow up 
attendance         

Follow up 
attendance Total 

Grand 
Total 

Hospital Site 2014/15 2015/16 2016/17 2017/18 2018/19   2014/15 2015/16 2016/17 2017/18 2018/19     

Morriston Hospital        2,055  
       
1,821  

       
1,890  

       
1,754  

       
1,774  

                      
9,294         8,276  

       
8,496  

       
8,822  

       
8,641  

       
6,773  

                              
41,008  

           
50,302  

Neath Port Talbot Hospital        2,472  
       
2,229  

       
1,930  

       
1,743  

       
1,448  

                      
9,822         5,643  

       
4,875  

       
4,588  

       
4,171  

       
3,286  

                              
22,563  

           
32,385  

Princess Of Wales Hospital        2,805  
       
2,075  

       
2,003  

       
1,774  

       
1,358  

                    
10,015         6,026  

       
5,935  

       
5,724  

       
5,441  

       
4,532  

                              
27,658  

           
37,673  

Singleton Hospital        2,990  
       
2,977  

       
2,236  

       
2,141  

       
1,978  

                    
12,322         6,881  

       
6,176  

       
5,284  

       
5,545  

       
4,256  

                              
28,142  

           
40,464  

Maesteg General Hospital           161  
          
139  

          
185  

          
160  

             
99  

                          
744            369  

          
361  

          
377  

          
333  

          
263  

                                 
1,703  

             
2,447  

Gorseinon Hospital           182  
          
200  

          
205  

          
247  

          
164  

                          
998            180  

          
207  

          
182  

          
408  

          
397  

                                 
1,374  

             
2,372  

Other Sites        1,278  
       
1,539  

       
1,295  

       
1,103  

          
928  

                      
6,143         3,396  

       
3,189  

       
3,609  

       
3,655  

       
3,502  

                              
17,351  

           
23,494  

Grand Total     11,943  
    
10,980  

       
9,744  

       
8,922  

       
7,749  

                    
49,338      30,771  

    
29,239  

    
28,586  

    
28,194  

    
23,009  

                            
139,799  

         
189,137  

 


