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I refer to your Freedom of Information Act Request acknowledged by ourselves on 5%
December 2019. Your request sought information relating to structured diabetes
education.

1. Which organisation(s) currently provides your Structured Diabetes
Education (SDE) programme(s)?
Diabetes Structured Education is delivered by Swansea Bay UHB Nutrition and
Dietetic Service, the courses delivered are X-PERT Diabetes and Introduction to
Diabetes

2. Could you provide contact details for the main person responsible for
commissioning Structured Diabetes Education (SDE)
Delivery of Diabetes Structured Education in Wales is agreed on All Wales basis by
the All Wales Diabetes Implementation Group (AWDIG)

3. Do they provide a QISMET accredited course, and if so, what is the course
name?
No

4. What is the current annual contract value? If this is part of a block
contract, please estimate the value of the contract.
Not applicable — no contract held.

5. How many participants are expected to attend each year?
Approximately 700-800

Pencadlys BIP Bae Abertawe, Un Porthfa Talbot, Port Talbot, SA12 7BR / Swansea Bay UHB Headquarters, One Talbot
Gateway, Port Talbot, SA12 7BR
Bwrdd lechyd Prifysgol Bae Abertawe yw enw gweithredu Bwrdd lechyd Lleol Prifysgol Bae Abertawe
Swansea Bay University Health Board is the operational name of Swansea Bay University Local Health Board



6. How many courses were provided last year?
Between January and December 2019 Swansea Bay Health Board delivered 21
courses of X-PERT diabetes (6 weeks) and 35 courses of Introduction to Diabetes

7. What is the number of people on your waiting list?
57

8. When is the current contract up for review?
Not applicable - we are not under contract for this course.

9. When does the current contract end?
Not applicable

I hope this information is helpful. If you require anything further please contact us at
FOIA.Requests@wales.nhs.uk.

Under the terms of the Health Board’s Freedom of Information policy, individuals
seeking access to recorded information held by the Health Board are entitled to
request internal review of the handling of their requests. If you would like to complain
about the Health Board’s handling of your request please contact me directly at the
address below or register your complaint via FOIA.Requests@wales.nhs.uk.

If after Internal Review you remain dissatisfied you are also entitled to refer the
matter to the information commissioner at the Information Commissioner’s Office
(Wales), 2" Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone
Number: 029 2067 8400.

Yours sincerely
?- O Jen, ﬁ.:f

Pam Wenger
Director of Corporate Governance
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