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I refer to your Freedom of Information Act Request acknowledged by ourselves on 7th 

August 2019.  Your request sought information relating to ambulance waiting times. 

I write about ambulance waiting times and would be grateful if you could 

provide me with any information: 
 

1.  What is the current (latest available data) average handover time for patients 
in your health board? 
The average ambulance handover time for the Emergency Department at Morriston 

Hospital for June 2019 was 1 Hour 51 Minutes. (1,446 patients) 
 

2.  How many patients have been triaged in 2018-19 in the back of ambulances 
by A&E staff? 

 This information is not held.  

 
3.  How many beds and bays are there currently within your A&E department? 

 5 resuscitation bays 
3 Paediatric trolleys and 1 clinical room 
10 Trolleys and 5 cubicles 

5 minor cubicle  
2 treatment rooms  

 
4.  On average, how many patients attend your A&E department daily? 

I can confirm that the information you are seeking is published on the Stats Wales 
website. Under Section 21 of the Freedom of Information Act (information accessible 
by other means), we are not required to provide information in response to a request if 

the information is already reasonably accessible to you. May I therefore recommend 
that you look at this link to the website: 

Corporate Services 

Headquarters 

1 Talbot Gateway 

Baglan 

Port Talbot, SA12 7BR 

 

Dyddiad/Date:  13th September 2019 
Ein Cyf / Our Ref: 19-H-009 
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https://statswales.gov.wales/Catalogue/Health-and-Social-Care/NHS-Hospital-Waiting-
Times/Accident-and-Emergency/accidentemergencyattendances-by-age-sex-site 

 

I hope this information is helpful. If you require anything further please contact us at 

FOIA.Requests@wales.nhs.uk.  

Under the terms of the Health Board’s Freedom of Information policy, individuals 

seeking access to recorded information held by the Health Board are entitled to 

request internal review of the handling of their requests. If you would like to complain 

about the Health Board’s handling of your request please contact me directly at the 

address below or register your complaint via FOIA.Requests@wales.nhs.uk.  

If after Internal Review you remain dissatisfied you are also entitled to refer the 

matter to the information commissioner at the Information Commissioner’s Office 

(Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone 

Number: 029 2067 8400.   

Yours sincerely 

 

 

On behalf of 

Pam Wenger 

Director of Corporate Governance 
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