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I refer to your Freedom of Information Act Request acknowledged by ourselves on
237 April 2019. Your request sought information relating to orthotics clinics.

Please note that from 15t April 2019 responsibility for providing healthcare services for
people in the Bridgend County Borough Council area transferred from Abertawe Bro
Morgannwg University Health Board to Cwm Taf Morgannwg University Health Board.
In light of this change to ABMU'’s responsibilities, the organisation’s name has
changed to Swansea Bay University Health Board.

Your questions are outlined below:

1) A list of hospitals and clinics in your health board/trust that have
Orthotic departments, specifying whether they are private, NHS or
both?

Swansea Bay University Health Board has a single Orthotic department
that serves the population of Neath Port Talbot and Swansea areas. This
includes a service level agreement to deliver Orthotist services to the
population of Cwm Taf Morgannwg University Health Board following the
recent boundary change. Clinics are run from Port Talbot Resource Centre,
Specialist rehabilitation centre at Morriston Hospital, Princess of Wales
hospital including the children’s centre, Neath Port Talbot hospital,

Hafon Y Mor and Heronsbridge School.

We can confirm that Orthotic services are NHS.

2) Contact details for each of these Orthotic departments.
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Below are the contact details for the Health Boards Orthotic hospitals and
clinics.

Orthotic Appointments Neath Port Talbot and Bridgend -

Podiatry, Orthotics, MCAS & Chronic Pain Services, Primary Care and
Community Services, Level 1, Port Talbot Resource Centre,

Baglan, SA12 7B]. Telephone Number: 0300 3000024

Orthotic appointments Swansea - Orthotic Department, Primary Care and
Community Services, Specialist Rehabilitation Centre, Morriston Hospital,
Swansea, SA6 6NL. Telephone Number: 01792 703093

3) A list of any third parties who have the contracts to run NHS Orthotic
services within your health board/trust.
Not relevant. The service is an in house run service.

I hope this information is helpful. If you require anything further please contact us at
FOIA.Requests@wales.nhs.uk.

Under the terms of the Health Board’s Freedom of Information policy, individuals
seeking access to recorded information held by the Health Board are entitled to
request internal review of the handling of their requests. If you would like to complain
about the Health Board’s handling of your request please contact me directly at the
address below or register your complaint via FOIA.Requests@wales.nhs.uk.

If after Internal Review you remain dissatisfied you are also entitled to refer the
matter to the information commissioner at the Information Commissioner’s Office
(Wales), 2" Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone
Number: 029 2067 8400.

Yours sincerely
?- i -uJEﬂﬁff

Pam Wenger
Director of Corporate Governance
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