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Information

Booklet

The purpose of this booklet is to answer some of the questions you or your family may have about your stay on Powys Ward.

What is Powys Ward?

A ten-bed rehabilitation ward, caring for both men and women, who have sustained burns. It is situated on the lower ground floor of the hospital. Rehabilitation is often a lengthy process, which can span several months both in and out of hospital. As the programme of rehabilitation progresses, the nurses and other members of the team withdraw the physical care at a rate negotiated with you, whilst continuing to provide emotional support. You and your family will be encouraged to participate in planning your care, along with other health care members, and in setting “realistic” goals for you to achieve.

The Philosophy of Powys Ward

The following is a statement of shared values and beliefs that guide our nursing care on Powys Ward.

“As members of the ward team, we feel that it is important to welcome you warmly to the ward. We recognise that Powys Ward is not home, but by being friendly and approachable, we hope to portray a safe relaxed and happy environment, which will help to alleviate some of your fears and anxieties.

Burn injuries are traumatic, causing an alteration in body image as well as affecting your morale and personal well-being.  Therefore, we consider it important to promote self-confidence in your appearance and personal value, and to be particularly sensitive to both your needs and feelings.

We strive to provide high standards of care and an essential part of our work is to help and encourage you to regain your previous level of independence. We believe that members of the Health Care Team working in partnership with yourself and family friends can achieve this process of rehabilitation.

We recognise that ultimately, you have the right to make choices concerning your lifestyle.  However, as Health Educators, we hope to increase your understanding and awareness, and thus allow you to exercise greater control over your health and well being.

If you feel we may not be achieving these aims then please discuss your personal needs with your named nurse, or with any member of the ward team”.

You know that while you are with us we are responsible for your nursing care, but did you realise that we have a responsibility to ensure not only your safety, but ours as well. Nearly 4000 nurses have to leave their jobs every year because of back injuries and we know you will share our concern about this.

One of the ways you can help us fulfil this responsibility is by helping to avoid situations where nurses or other team members may injure themselves by moving you.

You will be shown how to move yourself – e.g. how to move up the bed or into a chair without requiring more than supervision.  An electronic or mechanical hoist may even be used. Remember, it will also help you to recover faster if you gently work towards independence.

Please, don’t worry, we won’t ask you to do more than you are capable of achieving.  If you have any questions or concerns, please feel free to discuss these with a member of staff.

Who will be looking after me during my stay?

During your stay your care will be managed by an experienced burns nurse. Your care will be negotiated with you, your family (if you wish) and other “team” members. Please see named photograph board. Your nursing care is documented and kept in a folder at the bottom of your bed. You are welcome to read this. The Nursing Team is led by Sarah Davies; who is the Ward Manager / Ward Sister. She is always eager to hear any concerns that you may have and will be more than happy to speak to you at any time.    

Who are the other health team members involved in my care?

Medical Team

Your Consultant will either be: -

Mr W A Dickson – visits ward Monday and Friday mornings

Mr P J Drew – visits ward Monday, Wednesday and Friday mornings

Mr T S Potokar – visits ward Monday and Thursday mornings

One of the consultants will head the team responsible for the management of your medical care during your stay. A doctor is assigned to the burns unit and will visit the ward at least once a day. Please feel at ease in asking them about any aspects of your medical care.

Physiotherapist

The physiotherapist will assess your physical condition, whether the problem is swelling from the burn injury, pain, stiffness or difficulty walking.

Like other aspects of your care it will be at a rate that is discussed with you, and a programme / timetable will be devised with the aim of maximising your physical recovery.

Occupational Therapist

It is the role of the occupational therapist to assist you in achieving your maximum level of independence in activities of daily living following your injury.

Intervention may take many forms:

*  provision of splints to maintain good body posture/positioning while your burns are healing

*  daily living at home assessment to ensure that you are able to manage following discharge and to provide assistance, where needed in achieving and maintaining maximum independence in your daily life

*  rehabilitation – as with physiotherapy it is often necessary to continue treatment following discharge from hospital in order to monitor your long term recovery, offering advice and help as your situation changes.

As with physiotherapy your care / treatment plan will be at a rate that is discussed with you, and a programme/ timetable will be devised with the aim of maximising your physical recovery.

Dietician

The dietician will assess your food intake and suggest dietary supplements or alterations to ensure optimal wound healing, and any other aspects of your diet that you would like to discuss.

Special diets can be catered for, although they can take a day or so to arrange. If you have any specific concerns please speak to any of the nursing staff.
Social Worker

The role of the social worker is to provide support at a time that can be distressing to you and your family, whether the issues are practical, financial, social or emotional.

The social worker will provide direct links with other social service departments in surrounding authorities where the patient is currently living, and also direct links with voluntary organisations and partner agencies which may be able to help you. The social worker does not call to the ward daily, however the nurses can arrange for you to speak to one if needed.
Dressing Room

During your admission, there are specific burns centre staff who will change your wound dressings. As many dressings need to be undertaken in a “Clean” and sterile environment you will be taken to a part of the burns centre where the staff all wear theatre greens. You may already have met some of these staff when you were first admitted

When can my family visit?

Visiting Monday to Friday is between 4pm and 8:30pm and

Saturday and Sunday is between 2pm and 8:30pm.
Outside of these hours visiting must be negotiated with the nurse in charge as the patients physical, nursing and medical needs are of paramount importance and during the day time patients attend physiotherapy, dressing clinic, medical review, occupational therapy etc 

We would encourage your family to use the alcohol gel that is situated on the entrance to the ward , on entering and leaving the ward. 

The ward has a pay phone, and there are a number of others situated throughout the hospital. Having loose change is useful.

Your family and friends can telephone the ward for information, but only limited details can be given over the phone.  If you have several relatives and friends, please ask them to co-ordinate their calls with a family member in order to reduce the number of enquiries made to the ward.

Telephone Numbers: (01792) 703625 direct line.

Address: Powys Ward, Burns Unit, Morriston Hospital, Swansea SA6 6NL

If visiting by car and travelling along the motorway leave the M4 at junction 45 or 46 and follow the signs to the hospital.

Taxis – Abba Cabs Tel: 703333 or 796999. (there is a direct line situated on the right towards the WRVS shop on the ground floor of the hospital).

What facilities are there within the ward?

The ward has a Recreation Room, which has a pool and games table as well as several board games amongst the facilities.  You are encouraged to use this amenity but we ask that you abide by the rules posted on the door.

There is a video machine in the day room, with a range of videos available on the ward. The dayroom is primarily for the use of patients. Please respect the wishes of the nursing staff regarding its use.  

A health promotional rack containing leaflets relating to your burn injury and other health issues is situated in the corridor next to the day room. These are designed to support the information given by members of the health care team – please help yourself.

A newspaper trolley calls to the ward every morning.

Ward meal times (approximate):






Breakfast – 8.15 am






Lunch      - 12.45 am






Supper    - 5.30 pm

The Ward Domestic will provide a hot beverage with your meals, and at mid morning.

The Nursing Staff will provide a hot beverage mid afternoon and before bed.

Your water jug will be renewed by the Ward Domestic every morning and evening. If you should require any additional water please ask any of the nursing staff.

What facilities are available within the hospital?

WRVS shop – ground floor, main entrance to the hospital

Open Monday – Friday 

10.30 am – 8.30 pm

Saturday/Sunday 


2.00 – 4.00 pm and 6.30 – 8.30 pm

Canteen – first floor


Open
07.00 – 11.00 am (Breakfast)






12.00 – 2.00 pm (Lunch)






7.00 – 8.30 pm (Supper)






10.30pm – 01.00 am (Hot meals)

There are also vending machines for hot/cold snacks and drinks.

Religious Services

There are three hospital Chaplains: Church in Wales, Roman Catholic and Free Church, although any denomination minister is welcome to call.  The chapel is open at all times and is situated on the first floor. Please ask for times of services.

Other information

Morriston Hospital operates a no-smoking policy within the hospital; however, please ask to be directed toward a designated open area should you feel that you have to smoke.  Being in hospital may provide an ideal opportunity to give up smoking – please speak to a member of the nursing staff.

We would prefer if fresh flowers were not brought to the ward, as the water they “sit in” can be a source for cross-infection which is obviously of concern with regard to your burn wound. However, artificial flowers/plants or a floral arrangement in an oasis is welcome.

Regretfully, we are unable to accept responsibility for loss or damage to personal property. During your stay we will ask if you or your next of kin sign a form to confirm this, and that any valuables be taken home. If this is not possible the hospital authority will make arrangements to secure any valuables.

Please feel free to wear your own clothes if dressings allow.  Loose fitting garments may be more suitable, especially for exercise and physiotherapy. Clothes for washing should be returned home with family/friends. However, if absolutely necessary, a limited number of items can be washed on the unit although as these are kept off the ward we are regretfully unable to take responsibility for any lost or damaged items.
Preparation for Discharge

We recognise that planning for your discharge starts on admission – we encourage and welcome your involvement.

You will be offered a booklet called “What’s Next?” which provides advice and practical information on aspects of caring for yourself in discharge. If a family member or friend is unable to collect you, hospital transport is available if you have any walking difficulties, although at least 48 hours advance notification is required.
Even when discharged, advice and support is available 24 hours a day.

To
 speak to a member of Powys Ward Nursing Team, telephone 01792 –703625 (direct line) and we will be more than happy to assist you.

We welcome any comments you or your family/friends may have regarding your stay on Powys Ward. Please feel free to talk with members of staff. 
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