WELCOME
To 

Dyfed Ward
at the Welsh Centre for Burns and Plastic Surgery
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This booklet is designed to try to give you some useful information that you may require whilst your child is in hospital

WHAT YOUR CHILD WILL NEED

Many items are provided by the hospital.

So all your child will need during his/her stay are the following: -

*face flannel
*soap

*towel

*comb

*toothbrush/toothpaste
*hairbrush


*slippers/light shoes


*dressing gown & nightwear
*day clothes

       (we encourage parents to dress children     

        during the day)

Nappies are only provided for the first 24 hours and parents must provide their own following this period.

Your child may also need to have their favourite toy around them, such as a teddy/doll. Please write

your child’s name on it to avoid it being lost.

FOOD & DRINKS FOR CHILDREN

Meal times are 8.00am – 12 noon and 5.00pm.  Staff are able to make snacks in between these times on request.  We provide a variety of formula feeds and baby foods which nursing staff will prepare when required.

Please DO NOT give sweets or food to any other children without nursing staff permission – this is for the protection of any child who may be on a special diet, receiving treatment or waiting for an operation.  We also try to promote good dental hygiene and a high protein diet to speed up the healing of the burn injury.  Please bring with you squash and other drinks.  We would appreciate plastic bottles with your child’s name on them.

VISITING & ENQUIRIES

It is important that your child is visited by family whilst in hospital. The visit from a brother or sister can do a lot for the child in hospital and the child visiting.  Although it should be remembered that long visits result in boredom and visiting children should not be left on the ward unaccompanied.  If a visitor has had a bad cough or is generally unwell he/she should not visit the ward.

We also discourage very young babies visiting the ward due to there being a high level of infection.

VISITING TIMES
It is open visiting for parents only, unless some other member of family is staying with your child.  Please negotiate this with nursing staff.  Visiting time are between 2pm and 8pm.  If this is inconvenient please speak to the nurse in charge of the ward to avoid embarrassment of visitors not being allowed on to the ward.

As we have long visiting hours it would be appreciated if parents remember that only two visitors are allowed on the ward at any one time.

CAR PARKING

As you may be aware you have to pay to park your car in the hospital grounds. There are allocated car parks for visitors were pay and display machines can be found.

The hospital does not accept liability to loss or damage to any car whilst in the hospital grounds.

THE STAFF AVAILABLE TO HELP YOU

The ward is run by the ward sister who oversees your child’s care and sets all the rules and regulations, she  will be happy to deal with any problems you may have.

NAMED NURSE

All patients will be allocated a ‘named nurse’ who will be also be a Registered Sick Children’s Nurse, she will plan and supervise the care your child is given by the other team members. 

Your named nurse will also liase with you to find out what role you would like to take in the care of your child. We actively encourage parents to participate in their care.

SOCIAL WORKER & HEALTH VISITOR

On admission all children are routinely referred to both the social worker and health visitor, they will not necessarily speak to you, but, if you have a problem they may be able to help with, please request to speak to them. Families on Income Support are able to claim back travelling expenses.

MEDICAL STAFF

Your Childs medical treatment will be planned by a consultant burns and plastic surgeon.

They usually visit the ward twice a week.  Senior & Junior doctors and Paediatric doctors will visit the ward daily.

DISCHARGE

Nursing staff will let you know when your child is ready to be discharged home and will make the necessary arrangements.  You will be expected to arrange your own transport, if you have any problems please speak to the nursing staff

On discharge you will be provided with a follow up

appointment, and medication if required, nursing staff will explain this to you.  

TELEPHONE ENQUIRIES

Parents are asked to keep telephone enquiries to a minimum and should discourage other friends/family members from seeking information about your child. The direct line number is 01792)703622/3. There are many pay phones about the hospital and a portable payphone on the ward.  Please have plenty of change, as ward staff are not permitted to allow use of the ward telephones.

Mobile telephones are not to be used on the ward or anywhere within the hospital, as they will interfere with medical equipment.

SCHOOL & PLAY FACILITIES

Children of school age will be encouraged to continue their education whilst in hospital.  Education referrals will be made where appropriate.  Nursery nurses are also employed on the ward to ensure that your child’s play needs are met and will set up activities on a regular basis.  The ward playroom is closed at 7pm each night.  No visitors are allowed in the playroom unless they are caring for your child in your absence.  Food or drinks are not to be taken into the playroom.  Parents are also encouraged to clear up their children’s toys after them.

FACILITIES FOR PARENTS/ACCOMMODATION

Due to fire regulations, ward staff are only permitted to allow one parent to stay with their child overnight.  A bed will be provided for you next to your child. The other parent may be given accommodation in a bed-sit provided by the hospital.  There are shower and cooking facilities

available in the bed-sits.  Please speak to nursing staff to arrange this.

PARENTS ROOM
There is a room on the ward for your use during your stay you will be able to have a hot drink and prepare your meals here though your child or any visitors are not permitted to use these facilities, and please respect others and clean up after yourself. 

THE CANTEEN
 The canteen is open for hot meals at Breakfast, Lunch, tea and suppertime. Opening times vary and can be found on the ward information notice board.

There are also vending machines in the canteen area for hot and cold meals at any time.  Staff will be able to give you on request a ticket, which are not available to the general public.

No food or drink is allowed to be consumed by parents on the ward. Your child will not be able to accompany you to the canteen or any other area whilst a patient on the ward.

THE HOSPITAL SHOP (WRVS) 

This is at the main entrance to the hospital, opening times can be found on the ward information board 

The WRVS also visit the ward with a trolley in the evening.  A newspaper and magazine trolley visit the ward each morning.

There is a cash machine available within the main entrance.

It is the aim of the ward team to make you stay as pleasant as possible, if you have any queries during your stay please speak to the ward staff who are here to help you.  
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