	  
 

Newborn Hearing Screening Wales (NBHSW): Quality Assurance 2024/25:   Summary Report for Swansea Bay University Health Board 
 
SUMMARY 
 
Introduction and Purpose: 
 
Quality assurance is a critical tool to support programme delivery, both as part of Public Health Wales (PHW) screening provision and within Health Board diagnostic assessment and treatment services.   Commissioned services should be compliant with Duty of Quality Act (2020) for the services they provide.  It is the responsibility of the commissioning service (ie. NBHSW) to assure that the commissioned service (ie. Audiology) meet the requirements of the Duty of Quality in delivering a service that is Safe, Timely, Effective, Efficient, Equitable and Person-centred for babies and families referred from NBHSW1. 
 
This report details the outcomes of Swansea Bay University Health Board’s audit against the NBHSW criteria of the Quality Standards for Children’s Audiology (version 2) 2 in Spring 2025. 
 
 
Outcome for Swansea Bay University Health Board – NBHSW QA 2024/25: 
 
· Swansea Bay University Health Board met the 95% overall compliance target (Standards 1-8).  
 
· Swansea Bay University Health Board met the 90% compliance target in 8 of the 9 individual standards. 
 
 
Feedback 
Compliance was met in 8 of the 9 standards.   
Compliance was not met for Standard 2 ‘Assessment’ due a couple of links being to out-of-date procedural documents and 1 peer review (out of 94) not being completed within 14 days. 
 
 
See Appendix 1 for HB scores against individual standards/ criteria  


Risk and Impact for Swansea Bay University Health Board: 
None noted. 
 
 
 
Identified Areas of Good Practice for Commendation: 
· Flexible service provision to meet the needs of families in terms of appointment day and timing. 
· Multiple skilled staff available to provide neonatal diagnostic hearing assessment and early years provision, demonstrating high degree of resilience in the event of staff absence. 
· Comprehensive hearing assessment using the expected range of tests.  
· Timely provision of clinical reports to referrer, medical professionals and families following diagnostic assessment. 
· Contingency specialist medical input in place should designated Medical Lead be absent. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 	 
 




Supplementary information for context  
 
NBHSW has completed quality assurance (QA) of assessment and early audiological support for babies and children 2 years of age and under with a permanent childhood hearing impairment (PCHI) on a regular basis since 2008.  All Health Boards (HBs) undertaking diagnostic neonatal assessment participate in audit against the NBHSW specific criteria within the Quality Standards for Children’s Audiology (Wales) version 2 (2016)2. This is included in the annual National Clinical Audit and Outcomes Review Plan 3.  
 
The 2024 NBHSW QA audit covered babies born during the timeframe 1 September 2023 to 31 August 2024.  The service was assessed against nine standards which reflect the patient pathways.   
 
Targets for the 2024 audit were set by NBHSW in consultation with the Welsh Government Scientific Committee: Audiology Standing Specialist Advisory Group (ASSAG).  These are: 90% in each individual standard and an overall target of 95% (Standards 1-8). 
 
Verified scores for NBHSW QA, with highlighted areas of risk, clinical impact, good practice and areas for improvement have been provided to each Head of Service, Lead Audiologists and Medical Leads.  
An All-Wales summary of QA outcomes will be produced.  Public Health Wales will make the AllWales QA Report available on relevant websites and share with Programme Board members and partner networks. 
 
Reflections and recommendations on the 2024/25 QA process will be included in the final summary report with consideration given to the process for next audit, which is due to take place in Summer 2027 and will use Version 3 of the Quality Standards for the first time. 
 
If there are further queries relating to the above, please do not hesitate to make contact. 
 
Further communication regarding the next round of Quality Assurance, will be circulated to Heads of Services/paediatric audiology medical leads following consideration by the Audiology Standing Specialist Advisory Group, and the Welsh Government.  
 
Report prepared by NBHSW Programme Coordinators June 2025. 
 
 

Appendix 1 – Scoring for SBUHB and Mapping Against Duty of Quality (STEEEP) Measures 
 
	 
	S 
	T 
	E 
	E 
	E 
	P 
	 
	 

	 
 
 
 
NBHSW QS Criteria 
	Safe
 

	Timely 

	Effective 

	Efficient 

	Equitable 

	Person-Centred 

	 
SBUHB 
Criteria Score 
(maximum 
score is 4 per criteria) 
	 
 
SBUHB 
% Compliance Score for Standard 

	1a6 - Referrals from NBHS for diagnostic assessment are offered an appointment within the nationally agreed timescales 
	 
	X 
	 
	 
	 
	 
	4 
	 
 

	1a8 - Flexibility is available in appointment times and where possible, locations, to suit the individual needs of the family 
	 
	 
	 
	X 
	X 
	X 
	4 
	

	1b2 – Service planning. Key data are identified, collected, reviewed and used in annual service review 
	X 
	 
	X 
	X 
	 
	 
	4 
	Standard 1 = 100 

	2a2 - A comprehensive range of audiological assessments is available 
	 
	 
	X 
	X 
	X 
	 
	4 
	 
 

	2a4 - All audiological procedures follow national standard/guidelines where these exist 
	X 
	 
	X 
	 
	X 
	 
	3 
	

	2a5 - A system of national peer review is in place for NBHS diagnostic assessments, participation is demonstrated and is monitored locally 
	X 
	X 
	X 
	 
	 
	 
	3 
	

	2b2 - All behavioural hearing assessments are interpreted taking into account the developmental status of the child and any co-existing medical conditions 
	 
	 
	X 
	X 
	 
	X 
	4 
	Standard 2 = 88 

	3a2 – Initial programme of management. The IMP includes an initial programme of audiological management (including provision of hearing aids where appropriate) and details of ongoing assessment as required 
	 
	X 
	X 
	 
	X 
	X 
	4 
	Standard 3 = 100 



	4a2 - All referrals for hearing aids for babies identified via 
NBHS are fitted within 4 weeks of decision to aid 
	 
	X 
	 
	 
	 
	 
	4 
	Standard 4 = 100 

	5a3 - Audiology staff carrying out neonatal assessments should have appropriate qualifications and training for newborn/early years work 
	X 
	 
	 
	 
	X 
	 
	4 
	 
 
Standard 5 = 100 

	5a5 - Competency of staff performing neonatal assessment activity is verified by competency checks at least every 3 years.  These are formally documented 
	X 
	 
	 
	 
	 
	 
	4 
	

	5a7 - There is a Departmental process for acting on the outcomes of peer review of assessment (variations from guidance) 
	X 
	 
	 
	 
	 
	 
	4 
	

	5a11 - All Audiologists performing neonatal assessments participate in relevant CPD activity, including regular training and annual updates specific to NBHS 
	X 
	 
	 
	 
	 
	 
	4 
	

	6a2 – NBHS specific appointment letter 
	 
	 
	 
	X 
	X 
	X 
	4 
	 
 

	6a5 - Families receive verbal explanation of the neonatal hearing assessment results, and result-appropriate supporting literature, on the same day that the assessment is carried out 
	 
	X 
	 
	 
	 
	X 
	4 
	

	6a7 - Following completion of newborn hearing assessment, families are offered written information within 10 working days of the appointment 
	 
	X 
	 
	 
	 
	X 
	4 
	

	6a9 - Families of babies identified with a hearing loss through NBHSW are routinely given information on support services 
	X 
	 
	X 
	 
	X 
	X 
	4 
	

	6a11 - Families of babies referred by NBHS have access to information in their preferred language via the provision of translated material where possible. 
	X 
	 
	 
	 
	X 
	X 
	4 
	Standard 6 = 100 

	7b2 - Results of neonatal hearing assessments are reported to the referrer and other relevant professionals/family 
	X 
	 
	 
	 
	X 
	 
	4 
	 

	7b4 - Reports are distributed to relevant professionals within 10 working days of completion of the neonatal hearing assessment 
	 
	X 
	 
	 
	 
	 
	4 
	 

	7b6 - Non-attendance for newborn hearing assessment is managed in accordance with NBHS guidelines 
	X 
	 
	 
	X 
	X 
	X 
	3 
	Standard 7 = 92 

	8a2 – The Audiology service surveys the views of children with a hearing loss every 3 years 
	 
	 
	 
	 
	 
	X 
	4 
	 

	8b5 – NBHS is a standing agenda item at CHSWG 
	 
	 
	 
	 
	 
	X 
	4 
	Standard 8 = 100 

	9b2 - All medical staff working within the collaborative team have appropriate qualifications, training, expertise and competence for newborn/early years work 
	X 
	X 
	 
	X 
	X 
	X 
	4 
	 
Standard 9 = 100 


 
 
 
 
References 
1. Duty of Quality Health and Care Quality Standards.pptx). 
2. Children’s Audiology Quality Standards (version 2) https://gov.wales/sites/default/files/publications/2019-10/quality-standards-forchildrens-hearing-services.pdf 
3. Welsh Government National Clinical Audit and Outcomes Review Plan  nhs-wales-national-clinical-audit-and-outcome-review-plan-annualrolling-programme-2019-2020.pdf, .     
 
image1.jpg
Sgrinio Clyw Babanod Cymru
Newborn Hearing Screening Wales




image2.jpeg
Sgrinio Clyw Babanod Cymru
Newborn Hearing Screening Wales




