External Audit Report for Wales Adult Vestibular Quality Standards 
                                                                           
	Service visited: 
	Swansea Bay University Health Board (Swansea Bay Residents)

	Head of Service: 
	Sarah Theobald

	Date of Visit: 
	19/04/2024

	External Audit Team:   
	Lead Audiology Auditor: 
	  Andrew Grant

	
	Third Sector representative: 
	 Natasha Harrington-Benton (Meniere’s Society)

	
	Volunteer/patient representative:
	 Timothy Ingram




Outcome
[bookmark: _GoBack]The overall compliance score for Swansea Bay Health Board (Swansea Bay Residents) was 96.19% and the target for this audit cycle was 80%, meaning Swansea Bay HB achieved the required target.
The compliance score for each standard is in the table below.  The target for meeting each individual standard was 75%.  This therefore shows compliance for 7 out of the 7 individual standard criteria. 
						
	 Standard 
	Scores for all criteria (0-4) 
	% Score achieved for the standard

	1.  
	Accessing the service  
  
	1,4,4,4,4,4
	87.5

	2. 
	Communication and Information Provision
	 4,4,4,4,4


	 100

	3. 
	Balance Assessment 
	 
4,4,3,4,4,4

	95.833333

	4. 
	Vestibular Rehabilitation 
	
3,4,3,4,4

	90

	5. 
	Clinical Skills and Expertise 
	 
4,4,4,4

	100

	6. 
	Onward Referral and Support 
	 
4,4
	100

	7. 
	Outcomes and Service Improvement 
	4,4,4
	100






Any areas identified by the External Audit Team as low-scoring (anything scoring 0 or 1):
  
	Quality Area
	Score

	  1a.1 Accessing the service.
	  1

	  
	  



Any areas identified by the External Audit Team of exceptional quality, highlighting good practice that could be shared with other Audiology services:
  
	Criterion 
	Example of Good Practice 

	  (2) Communication & Information Provision
	  The two leaflets created by the department Balance Disorders and Diet and Lifestyle were concise and could be shared by other services.

	  
	  


  
Lead Audiology Auditor Signature:
  
Date:




Response from Head of Service
  
Remarks from the Head of Audiology Service in response to the audit visit and the audit team’s report. This response must be submitted to the Lead Audiology Auditor within 10 working days of receipt of the audit team’s report and will be included in the final report sent to the Chief Executive of the Health Board.  

HoS please add comments here:
The team has worked hard to provide a high quality service for patients and we are pleased with the outcome of the external audit. Some actions to address the lower scoring criteria have already been implemented. 

  
Name of Head of Audiology Service:    Sarah Theobald
  
Date: 09/05/2024
  
  




 
  
  
  
  
