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Audiology Survey (Adults) July 2022
You Said, We Did
You said:Took time to explain everything

Wonderful so much experience and happy to help. Perfect.


All tests done promptly


Very pleasant and efficient audiologist. Kept me informed at all stages.  I felt it was a worthwhile visit.


Excellent service, very professional

Staff always helpful, and considerate



One patient commented that it was quite difficult (to get an appointment).  One patient commented that they wish the walk in service was still available.
In response to this we always try and accommodate patients to help them get an appointment that is suitable for them.  They can contact us for this by email, text or telephone, and they can be asked if there is any particular location (i.e. closer to home) or time that suits them best.
[bookmark: _GoBack]During Covid we abandoned the walk in repairs service.  Repairs can now be booked remotely, or posted in, or dropped at one of our drop boxes.  Our volunteer repair service is now up and running again in the community.
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