	CHSWG Meeting Minutes
Thursday 16th January 2025

In attendance: 
Natalie Phillips, Head of Paediatric Audiology (Chair)
Lisa Wilcox, QTOD, NPT
Stephanie Harrison – NDCS representative
Sharmishtha Sivakumaran- Consultant Community Paediatrics and Medical lead for audiology 
Philip Reardon-smith, HSCEY mental health primary care early years and audiology and ophthalmology representative.
Heledd Warren- parent representative
Mischa Goremano- QTOD, Swansea
Lucy Crofts, Trainee Clinical Scientist, Audiology (minutes)

Apologies
Joannah Fox- MSI QToD
Anna Ferguson – SALT SBU


	
	Actions / supporting documents

	Welcome and Introductions
Introductions were made and Natalie thanked everyone for attending. 
	

	Minutes from last meeting
Minutes from July’s meeting were agreed.

Status of the following actions not updated- to be reviewed at next meeting:
Miss Sinead Davis to share cleft and palate leaflets with everyone. Everyone to feedback on the terminology.
Miss Sinead Davis to consult with the department a way of notifying the QtofD on grommets.
	



	Education
Lisa (NPT) 
No major updates, everything going well.
Steady stream of new referrals, 22 so far and a good range of ages. Continuing to attend PCR’s and where not possible, they are sending reports. 
GCSE access arrangements are going well, more secondary schools are on getting on board and knowing what they need to do. 

It was agreed that Lisa would carry on sending audiology update emails with anything she feels would be helpful for us to know. 

CATWG is going really well, 8 or 9 children now. YBB is also doing well, Sarah QtoD is still on maternity but due to return in February. Kate is doing a really good job covering and has now applied to be a ToD.

	

	Misha (Swansea) 

STF review and consultation has gone to cabinet, statutory notice is out until 4th Feb, giving people the chance to make any objections. 
https://www.swansea.gov.uk/schoolorganisationSTFreview

In summary: They are looking at closing deaf units in Grange and Olchfa schools as there was only one pupil. The money from this will be used to expand ToD team in Swansea so they can develop an inreach model as well as still be going out to schools. This provides the opportunity for deaf children to meet other deaf children as well as for their families to meet. Also planning to run workshops and training for anyone who would like to learn.

On the Birkdale website there is an application form for organisations to apply for a grant. A couple of schools are looking at applying for grant for BSL training but do not know how likely this is to be granted and how much the grant will be for. One of Lisa’s schools have applied but have not heard anything yet – unsure to frequency Birkdale review applications.

BSL GCSE is going ahead in England but not in Wales. Instead it will be a type of life skills qualification which means it will only be accessible to a specific range of pupils rather than giving everyone the option. 
Mischa has sent an email explaining her disappointment regarding this decision and the lack of discussion surrounding the making of the decision but has not yet heard back. Lisa is going to bring up the topic of BSL GCSE in the next BATOD meeting at the start of Feb. 

	




















Natalie & Misha to draft a letter on behalf of CHSWG to challenge the decision regarding BSL GCSE in Wales.
Heledd to provide a parent perspective. 

	Jo Fox (MSI)
Apologies given. No issues, continuing to work closely with Sensory services across NPT and Swansea. 
	

	Speech and Language Therapy (SALT)
Anna 
Apologies given. Emailed with updates regarding referrals to SaLT. The email and link is as follows:

‘I thought it may be useful to share some recent changes for self referral for pre school children. This would be useful for children you see ,who do not meet the criteria for a referral to myself, but where the parent has concerns about speech/ language/communication.

Any children who are not yet attending school ,  are now self-referred to SLT via the digital form - link: https://forms.office.com/e/Jjf7caqRqJ  which can also be accessed by opening the QR code on the poster.

Information on this change has been shared with HVs, Childcare providers, Paediatricians and other Children’s Centre/MDT staff and GPs.

The attached posters can be displayed in clinic areas/waiting rooms. 

Children who are attending school, continue to be referred to the core team, by school following consultation with the parents.





	










	Community Paediatrics
Dr Sivakumaran

Continuing to hold joint audiology clinics across both singleton and NPT sites and as well as running multi-assessment clinics. There has been no recent issues or changes. 

Has been focusing on putting evidence together for paediatric quality standards upcoming audit. 

In the all Wales meetings there are ongoing discussions about how certain things are investigated. Meetings are beneficial for peer support and advice and finding out how things work in other boards.

	

	Parent Representative
Welcomed Heledd Warren as new parent representative. Heledd has two children who wear hearing aids and are seen in NPT. Shared her appreciation for the change in our terminology to be more deaf positive. She said it’s a small change that makes a big difference to the children and families of deaf children.

Heledd suggested audiologists try to learn more BSL so we can incorporate it into our appointments, even if it is just a small amount such as basic greetings. Suggested that a child’s preferred language is not always Welsh or English, sometimes BSL is easier for them. Lisa (QToD) mentioned previously raised this in stakeholder meeting.

	





Natalie to encourage practicing sign language in paediatrics meeting, perhaps suggest more refresher sessions to boost confidence in using this with children.


	ENT
No Update given
	




	Sensory Services
No update given

	

	NDCS
Stephanie 
Unilateral and mild hearing loss videos ⭐️

In collaboration with researchers from University College London (UCL) and Aston University, Birmingham, we’ve developed a series of video resources to support families of children with mild or unilateral hearing loss. The resources are based on research findings exploring the challenges that parents typically face and feature real families sharing their personal experiences.

YouTube playlist link: https://go.ndcs.org.uk/q37
New strategy: https://www.ndcs.org.uk/about-us/what-we-do/every-moment-counts-our-2023-to-2028-strategy/ 

NDCS are running ongoing pilot projects for deaf families in communities in England and if this goes well they hope to expand globally. 

Some services from NDCS have moved over to signhealth. 


Stephanie spoke to Rachel Watts (guidance officer for wales) about closer ties with audiology. She wants to know which links we want to strengthen, may need to chat to others. The service has become more digital. 
For families you feel could benefit from working with guidance officer, fill out an online referral form for the helpline. Helpline will then work with these people and can allocate to HEO’s.

 Rachel is happy to attend events to talk to professionals and families so feel free to send her an invitation. She can talk to them and give info on HEO’s but will need to look at her capacity. 

Discussion around there being a way for parents and families to meet Rachel and learn about equipment, have presentations etc. Hopes to strengthen the link so parents and families know the face.

NDCS newsletter - has information on the NDCS app.
NDCS have developed an online introductory family sign language online course. 

NDCS has a new strategy which supports early age groups (0-5 years old) and newly identified paediatric patients. 

There is an online referral form to NDCS which professionals can fill in following parents' consent. 
	























Stephanie to share Rachel’s email address so we can contact directly to see what services she can offer locally. 

Find out if Rachel would attend a CHSWG meeting?

	Audiology
Natalie 
Paeds quality standards- External audit at the start of March. 
Thanked everyone for contributing to evidence collection. 

School entry hearing screening – has nationalised. We reported in autumn this year. We did very well in Swansea Bay University Health Board. On track to complete this year’s screening cohort by end of May which will give us a couple of months to arrange screening for any outliers. 

Next satisfaction survey due in April. Last one was very positive with one comment to have waterproof hearing aids which is unlikely to be soon but provided feedback to manufacturers for more resilient/versatile hearing aids.

Discussed rechargeable hearing aids. Complexities on introducing these currently were discussed but aware the benefits rechargeable hearing aids can offer. Explained it is being discussed at a National level and would need to be an All Wales procurement.  

NBHSW- is continuing to go very well. Annual training session in September which all relevant staff attended. No further issues or updates. 

Primary care – can see children aged 10+ for wax removal, hearing tests or tinnitus. There is no current plans to reduce this age. If anything is detected in these appointments, the child will be referred appropriately depending on their needs. 

Cochlear- have updated their referral form, not other updates on this.

The service has recently introduced a self-referral for parents of pre-school age children to be signposted by health visitor. Have done this so we can get more quality info from point of referral. Easier to determine urgency of appointments and less DNA’s now that parents are referring as the forms can ask parents for risk factors. It’s helping us target vulnerable families. Health visitors can still refer if concerned the families will not engage. Will look to expand depending on success.  

	
























	Matters Arising
Survey
No further updates. Continue to circulate to help engagement with families.  

ALN
No further updates
	







	AOB
NDCS Listen Up - https://www.ndcs.org.uk/media/9571/listen-up-2024-wales-english.pdf 

Natalie raised some concern about how data was interpreted and explained in Listen Up article. Potentially misrepresenting paediatric audiology services across Wales.  
Agreed to respond to report requesting that in any future reports, the questions are consulted on. Stephanie will provide the necessary email address to forward this to.
Update – NDCS have arranged a meeting with Welsh Paediatric colleagues to discuss report.


BSL Qualification
This letter is from Nov 2024 to NCDS about the BSL qualifications and does have some useful contact details if you want to contact someone in Welsh Gov about plans for the future
 Letter to National Deaf Children’s Society Cymru and Signature on BSL GCSE [HTML] | GOV.WALES
Letter to National Deaf Children’s Society Cymru and Signature on decision by Qualifications Wales to suspend development of the British Sign Language GCSE in Wales. – Philip Reardon-Smith
 

	









	Date of next meeting: Thursday 3rd July- Likely on teams due to travel restrictions within SBU
Theme: TBC – everyone to think about a theme. 
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Pre school Talk-in clinic.pdf
Are you worried about your
preschool child’s speech or

language development?

If your child has not yet started school please read on...

The Speech and Language Book directly onto one of these

Therapy Service offer sessions without the need for a

advice sessions for parents referral from your Health Visitor or

and carers who are worried Doctor.

about their child’s talking. You can talk about your concerns
. with a Speech and Language

Therapist. The Therapist may ask

‘& to watch and listen to your child
k whilst they play. You will be

“_ e | given ideas for how to help your
(.y child’s communication and
, talking at home.

\ Together we will decide
- A if your child would
- benefit from a
\ ) further specialist
| : assessment
with a Speech
\ \ and Language
- Therapist.

If you would like to attend a session, please book a slot by

using the QR code
'@ﬁ? Q G |G Bwrdd lechyd Prifysgol &oﬁ"" ”O’?f,;_( k(/%
,-/[’_{% o«(ﬂb CYMRI Bae Abertawe o u % \
" <)~ NHS | swansea Bay University %__;_ﬂ._‘—’/ & .
YN e o WAL Health Board i -"o‘- (o s};vgnsea Council

Welsh Government RT TALBO e —
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Clinigau siarad mewn Cymraeg.pdf
Ydych chi’'n poeni am
ddatblygiad iaith neu leferydd
eich plentyn cyn oed ysgol?

Os nad yw’ch plentyn wedi dechrau yn yr
ysgol eto, darllenwch ymlaen...

Mae'r Gwasanaeth Therapi Cadwch le ar un o'r sesiynau hyn
laith a Lleferydd yn cynnig heb yrangen am atgyfeiriad gan
sesiynau cyngor i rieni a eich Ymwelydd lechyd neu Feddyg.

gofalwyr sy’n poeni am Gallwch drafod eich pryderon &
sgiliau siarad eu__ Therapydd laith a Lleferydd. Efallai
™ o \ y bydd y therapydd am wylio'ch
. plentyn a gwrando arno wrth iddo
® chwarae. Rhoddir syniadau i chi
ynghylch sut i helpu'ch plentyn |
., \ gyfathrebu a siarad gartref.

Byddwn yn penderfynu ar y
cyd a fyddai eich plentyn
yn elwa o asesiad
arbenigol pellach gyda
Therapydd laith a
Lleferydd.

Os hoffech fynychu sesiwn, trefnwch amser
cyfleus gan ddefnyddio’r cod QR

4 gLL-NEDp £g ]
‘@Z:f? Q G IG Bwrdd lechyd Prifysgol époww‘" " k(/;.
j—% dlﬂ‘o YMRU | Bae Abertawe s n ) \.

- 4 7 NHS | swansea Bay University %PW & - Or":hertawe
Sfetasd no b WALIL Health Board b -"’o‘- ; o S{vgnsea Council
Welsh Government RT TALBO
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Helpful websites August 2023.pdf
HELPFUL WEBSITES

Please scan the below QR codes for further advice, guidance and
activity suggestions to support communication development

Bwrdd lechyd Prifysgel
Bae Abertawe

Swansea Bay University
Health Boar






