Swansea surgeries among first to have paramedic join their team
Friday, 13 October 2017 
Think of a paramedic, and fans of hit BBC drama Casualty will likely picture Josh, Dixie or Iain saving lives from an ambulance at the scene of a disaster or major accident.
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But a partnership of Swansea GP practices has introduced a novel way to use the extensive skills and training of a paramedic – as part of their team caring for patients in the community.
 
Paramedic Andrew Jones has recently joined their multidisciplinary team and is using his skills to help with house calls – seeing hundreds of patients in just a few months.
 
Andrew joined the Bay Cluster Network at the end of January and has already carried out more than 500 house calls. He is a popular figure with patients, who have given the practices involved in this pilot scheme really positive feedback.
 
The Bay Cluster is believed to among the first group of GP practices in Wales to have a paramedic join its team.
 
Among the patients Andrew has seen is 87-year-old Mary Kearns, from Bishopston in Gower. She said:
 
“I have asthma and some other problems and I have seen Andrew two or three times when I’ve had breathing difficulties.
 
“I rang the surgery first and they sent Andrew out, but he is able to call the doctor if he thinks it is necessary.
 
“I think it is a great service and Andrew is wonderful – absolutely great and very considerate. He came out here quickly each time and gave me a thorough check-over. I feel like I’m in safe hands with him.”
 
Andrew explained:
 
 “I’m able to give patients a very thorough assessment and I carry some additional kit that GPs don’t, like ECG equipment. I can also check patients’ blood sugars.
 
“Patients like the fact I’ve got more time to spend with them – I see about six patients a day.
 
“I can also visit patients sooner in the day. I had an urgent call this morning at 9.10 am and was able to go there straight away.
 
“This helps to ease the pressure on hospitals because if patients need to be admitted, it happens through the day, instead of just the middle of the day when GPs routinely carry out their house calls.”
 
GPs still make house calls, but having Andrew on board means they can now concentrate on the more complex cases.
 
The multidisciplinary team which Andrew is part of also includes two pharmacists, Shima Wiltshire and Reem El-Sharkawi, and nurse Jessica Huntley. They work alongside GPs at a number of surgeries: Gower Medical Practice; Kings Road Surgery; Mumbles Medical Practice; University Medical Practice; Uplands and Mumbles Surgery; West Cross and St Thomas Surgery, Sketty and Killay Surgeries and The Grove Medical Practice.
 
Patients calling the surgeries in the cluster are initially triaged by a GP, and then referred to the most appropriate member of the team – a pharmacist, Andrew, Jessica, or a GP.
 
GP Kirstie Truman, who is leading the pilot service, explained that having such a wide range of healthcare professionals on board meant they could deliver a more flexible and quality service, particularly for patients who were housebound. She explained:
 
“Andrew does house calls, assess patients them and manages them appropriately. He started just over six months ago and we’re having some fantastic feedback from patients.
 
“He can spend more time with them than we can as GPs, and having that extra time to carry out assessments is something which patients really appreciate.
 
“We have also taken on a nurse, Jessica, whose role is to visit housebound patients with chronic illnesses to help with routine care. This supplements what district nurses do. 
 
“District nurses see patients in their homes when they need a specific episode of care, but they don’t have the resources to provide routine, everyday care.
 
“Jessica is helping to fill that gap for housebound patients who are not able to easily attend clinics.
 
“We also have two pharmacists who see patients in the community, and can deal directly with many of prescription issues which patients used to have to see a GP about.”
 
She added:
 
“We hope the work that the team does will really help to make a difference in the winter when there is a lot of pressure on healthcare services.”
 
Pharmacist Reem said:
 
“I am a prescribing pharmacist, so when I hold medication reviews with patients, I am able to change their medication if they are having side effects, or if their condition has changed and they need a different medication. Before they would have needed to see a GP to get their prescription changed.
 
“Patients are starting to understand my role and that I can help with anything medication-related. I can go to their homes or they can come and see me. I also link in with care homes to carry out medication reviews.
 
“Patient satisfaction surveys are very encouraging, with over 99% saying they are very satisfied with the service.”
 
So far about £67,000 has been saved by stopping repeat prescription medications which were no longer needed by patients, she added. Around £10,000 a year is also being saved in nursing homes through reviewing prescriptions.
 
Kirstie is confident that multidisciplinary teams like this are the way forward in primary care, because the quality of service they can offer patients is much improved. Working as a team also frees up GPs to spend more time with patients with the most complex care needs.
 
“Having a multi-disciplinary team like this is helping considerably to ensure are able to offer really high quality care to all our patients,” she said.
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