Alice celebrating after winning young achiever award
Tuesday, 28 November 2017 
A health board worker who admits she never liked school is celebrating after winning an award for her enthusiastic approach to studying.
 
Alice Slennett started her working life in retail before joining ABMU’s patient experience team as a clerical officer two years ago.
 
[bookmark: _GoBack][image: Alice1]Since then Alice has not just impressed her bosses with her positive attitude but has also gained a Business Administration level 3 NVQ in almost half the usual time.
 
Now the 22-year-old has been named Work-Based Learner of the Year at the Bridge FM Young Achievers Awards sponsored by Bridgend College.
 
Alice, from Bridgend, said: “Education wasn’t really for me. I didn’t like the exam structure and the focus of my GCSEs.
 
“I worked in retail after leaving school. When I heard there was a job going with the patient experience team I applied for it and was really thrilled when I got it.
 
“I really enjoy my job, I enjoy what I do, and I enjoy learning. My role has grown and developed considerably in the two years I’ve been here and I’m now much more hands-on than I used to be.”
 
The patient experience unit listens and act on the views and concerns of patients, carers, the public and staff.
 
It is part of the health board’s commitment to delivering the highest possible standard of care. 
 
Since 2014 all hospitals have used the Friends and Family Test, a survey form for patients, their relatives and friends to have their say on what they felt worked well and which areas needed improving.
 
When Alice started, much of her work was inputting data from Friends and Family and other feedback.
 
Now after a promotion she is much more involved with the systems used to collate feedback and with finding new ways of working.
 
Alice also helps oversee ABMU’s editorial board, which looks at the design and content of leaflets and other information for patients.
 
She also has a training role, and is mentoring a junior colleague who is about to start a business administration apprenticeship.
 
The patient experience team also takes calls from patients and families, sometimes because they want to make a complaint.
 
Alice said: “Often we can resolve the problem for them quickly. When we do and people thank you for the help you’ve given it is a nice feeling, knowing you have made a difference.” 
 
Alice’s NVQ course can take up to 15 months to complete but she completed it in eight. She has now signed up for a Customer Service level 3 NVQ.
 
Her tutor Sarah Williams, who nominated Alice for the Young Achievers award, said: “From the moment I met Alice I knew there was something very special about this young lady.
 
“Throughout her qualification she has demonstrated her infectious thirst for learning and is highly motivated to progress personally, and professionally within ABMU.
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“I am very proud of Alice and she has been one of my greatest achievements throughout my career.”
 
Alice (second right) at the awards ceremony with host Lee Jukes, award sponsor Suzannah Bourne, and host Louise Apsee
 
Alice’s line manager, patient experience facilitator Marcia Buchanan, added: “Alice has enthusiasm, drive and a willingness to learn.

“She has a really positive attitude and is always happy to take on new challenges.  She is amazing and we are so proud of her achievements.”

Source: Abertawe Bro Morgannwg University Health Board 
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