Update on current severe weather pressures
Sunday, 4 March 2018 
Latest information for patients.
 
 
111
 
Our 111 service and NHS Direct Wales are currently experiencing technical difficulties. There are delays answering calls. Work is underway to resolve these issues, so unless your call is urgent, please visit the NHS Direct Wales website: http://www.nhsdirect.wales.nhs.uk/
for free health advice and information, including the online symptom checker: http://www.nhsdirect.wales.nhs.uk/SelfAssessments/
 
GP practices will be open as usual tomorrow. Please consider if your call can wait until your surgery re-opens at 8am tomorrow morning.
 
Morriston Hospital
 
Morriston Hospital is extremely busy in the wake of the severe weather. This means that people arriving with less serious conditions are likely to face long waits as staff prioritise the care of very poorly patients.
 
We’d like to remind you that if you have a minor injury, you can use the Minor Injury Unit at Neath Port Talbot Hospital, SA12 7BX, where you are likely to be seen much quicker. The MIU is for adults and children over the age of one year. It treats injuries such as fractures, dislocations, wounds, minor burns, assaults, etc. The MIU is open between 7.30am and 11pm seven days a week.
 
Also - if you have a loved one in any of our hospitals who is ready to be discharged, please make arrangements to collect them straight away, as other patients are waiting for the beds. Collecting your relative on time will really help us out. Thank you!
 
Please see our SNOW - updates for patients
for more informatio.
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