Health Secretary Vaughan Gething visits 111 Wales hub
Friday, 27 January 2017 
Health Secretary Vaughan Gething has visited a service providing urgent out-of-hours care for people in the ABMU area with complex health needs.
 
[image: Vaughan 111 hub GPs]A team of experienced GPs, nurses and pharmacists is available during evenings and weekends to expertly assess and refer them to the most appropriate treatment.
 
Mr Gething (right) talks to GP Dr Ameera Brett (left) with NHS Direct Wales/111 Interim Clinical Operations Manager Stephanie Kneath and Dr Stephen Bassett
 
The team, known as the clinical support hub, specialises in specific types of patients ranging in age from the very young to the very old.
 
Community-based health professionals including district nurses and paramedics can also access the hub for on-the-spot specialist advice – in some cases avoiding the need to bring people into hospital.
 
Mr Gething said: “It was great to see this clinical support hub, which serves patients with a range of complex healthcare needs in their local community.
 
“In addition to providing expert out-of-hours clinical care, this service also supports patients and community health professionals to choose well and use alternative services to A&E wherever possible.”
[image: Vaughan 111 hub Richard Williams] 
The hub focuses on patients with a range of complex healthcare needs, including the very frail and elderly, children under two years of age, people requiring end-of-life care and those with mental health issues.
 
Right: Nurse advisor Richard Williams explains his role
 
Based at the NHS Direct Wales centre in Swansea, it was initially set up in November 2015 as part of the early preparations for 111 Wales now being piloted in Bridgend, Neath Port Talbot and Swansea.
 
Instead of having to ring different numbers to contact NHS Direct Wales or GP out-of-hours, people can now call 111 to reach both.
 
Dr Steve Bassett, GP out-of-hours lead for 111 Wales, said: “The clinical support hub includes very experienced GPs who work regularly in the out-of-hours service and have a great deal of local knowledge.
 
“We have nurse advisors with an enormous amount of experiencing in assessing and advising.
 
“Finally we have pharmacists, who don’t just advise on medicines management but also on a range of minor illnesses, and help reduce unnecessary prescribing, of antibiotics for example.”
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[bookmark: _GoBack]The 111 model being trialled here is completely different to that in England – in fact it really only has the number in common. Rather than replacing NHS Direct Wales and GP out-of-hours, it is bringing them together and taking on additional staff.
 
Left: Mr Gething with Alex Gibbins, ABMU Head of Prescribing and Medicines Management, who is also part of the pharmacy team supporting the hub
 
Launched last October, the 111 Wales pilot already taken more than 30,000 calls – including 13,000 during December alone. The service coped well over significant demand over the Christmas and New Year period.
 
Richard Lee, Director of Operations for the Welsh Ambulance Service, said: “It was great to see Vaughan Gething come and lend his support to colleagues in the Clinical Support Hub, which is a really important piece of the 111 jigsaw.
 
“Staff here have been working really hard to ensure the new 111 service is a success and it’s wonderful to see them recognised.”
 
Editor’s note:
 
The 111 service is currently available in the Swansea, Neath Port Talbot and Bridgend areas only but it is hoped to roll it out further in future.
 
 
Source: Abertawe Bro Morgannwg University Health Board 

image1.jpeg




image2.jpeg




image3.jpeg




