Hospital looking for 150 patients for pilot has now recruited 400
Monday, 7 August 2017 
A recruitment drive to find 150 patients for a pilot project at Princess of Wales Hospital has been so successful that 400 of them have signed up.
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They are all awaiting knee or hip replacements, and can now watch a series of bite-sized videos to explain the surgical procedure and risks, along with any alternative options.
 
Mrs Harris (front row, third from left) during the Consent Plus presentation – see bottom of page for full caption
 
They are then asked a series of questions to make sure they understand what is involved before deciding to have the operation.
 
The pilot education programme started last September and will continue for 15 months.
 
Janet Harris, from Coychurch, became the 400th patient to sign up for Consent Plus while awaiting knee surgery.
 
Mrs Harris said: “I thought the videos were very good. I found it easy to access even them I’m not good on technology.
 
“I watched them all and learnt quite a lot, and understood a lot more than I would have had otherwise.”
 
Patients must give informed consent before treatment or examination can take place, after they have had all the relevant information.
 
However, patient feedback revealed many of them could not remember or fully understand the risk of complications of surgery.
 
A subsequent legal case in Scotland reinforced the need for doctors to document and demonstrate patient understanding and knowledge of the treatment risks, implications and options.
 
Princess of Wales Hospital carries out elective hip and knee replacement surgery for patients from Bridgend and Neath Port Talbot.
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Last year the Health Foundation awarded it £75,000 to introduce Consent Plus including commissioning the 12 short videos.
 
The original idea came from British Orthopaedic Association clinical leadership fellow Paul Lee and consultant orthopaedic surgeon Amit Chandratreya (right).
 
They have led the 15-month pilot, which started last September, along with consultant general and colorectal surgeon Barry Appleton and surgical care practitioner Nicola Bayliss.
 
Mr Chandratreya said: “Consent Plus was meant to recruit 150 patients but it has been so successful we have recruited 400 so far.
 
“Patients have benefited as they are now able to take part in the decision-making for surgery in a much more informed way.
 
“The success of Consent Plus has been a team effort, with support from management.”
 
Princess of Wales Hospital runs a joint school – a weekly clinic where patients close to admission for knee or hip replacement can meet staff, have vital pre-op checks and find out more about what surgery entails.
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The patients who are involved with the Consent Plus education programme were recruited from the joint school.
 
[bookmark: _GoBack]Mrs Harris (left), who has since had her knee operation, spoke about her experience of Consent Plus during a presentation to senior Princess of Wales Hospital managers.
 
She said: “Sometimes you don’t ask questions when you see the surgeon or you don’t think of them until afterwards.
 
“I didn’t know anything about the risks so it was good to have a greater understanding and greater knowledge of what could happen.
 
“I found it very useful right through to learn what goes on, and the videos were beautifully done and very helpful.”
 
*Also in the picture are POWH Service Director Jamie Marchant; Trauma and Orthopaedic Service Group Manager Ceri Gimblett; surgeons Amit Chandratreya and Paul Lee; surgical care practitioner Nicola Bayliss, Randy Guro, orthopaedic nurse practitioners Sara Williams and Gaynor Jones; and orthopaedic nurse practitioner Suzanne Dalton.
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