ABMU statements re Mr John Williams
Wednesday, 11 April 2018 
Here are our statements in relation to the sad death of Mr John Williams at Morriston hospital.
10th April 2018
 
We would like to offer our sincere condolences to Mr Williams’ family and friends. We have spoken with Mr Williams’ family and urge them to contact us directly if they have any further queries or concerns about his care.
[bookmark: _GoBack]With the permission of the patient’s family we’re able to explain a bit about Mr Williams’ condition and care.

Mr Williams was brought to Morriston hospital with minor injuries after a fall at home. 
Following a thorough assessment and observations in the Emergency Department doctors couldn’t identify a reason for this fall. However, later on Mr Williams’ general condition began to deteriorate and due to this doctors then decided to admit him to a ward for further tests and observation. Unfortunately, Mr Williams’ health continued to deteriorate; staff did all they could to treat him but sadly he died a few days later. 
5th April 2018
 
We apologise to all patients and relatives who have experienced delays. Our staff are working very hard to minimise delays and ensure patients receive the treatment they require.
 
The issue of ambulance delays is often a result of reduced patient flow through the whole health and social care system.
 
Like the rest of the UK this winter has seen a sustained pressure on all areas of health and care systems and this has created delays in accessing services.
 
Good patient flow is a key focus of busy hospitals, because if patients are in beds when they don’t need to be, it often leads to delays in others being admitted, and ultimately that leads to delays in transferring patients from ambulances and long waits in the ED.
 
This situation is also affected by the increasing number of critically ill patients arriving at our hospital who need urgent unplanned care and who are seen very quickly.
 
Regrettably, in instances when the ED is very busy and hospital beds are limited, it is sometimes necessary for patients with less serious conditions to return to an ambulance with paramedics following their initial assessment in the ED.
 
During this time patients continue to be seen by medical staff, investigations carried out and treatment given. As soon as space becomes available in the department patients are transferred to continue their care.
 
However, should an ambulance crew receive a top-priority 999 call whilst waiting outside; the patient is immediately admitted as an extra releasing the crew and ambulance.
 
Also, to help release ambulances we open alternative extra space where patients from up to three ambulances can wait safely with one ambulance crew releasing the other two crews. 
 
In addition, one of the biggest challenges we face at Morriston is discharging patients who are medically well enough to leave, but for a number of reasons – some of which are outside the control of the hospital - are not yet able to.
 
We also provide services for South West Wales so on occasion patients are waiting to transfer back to their local hospital.
 
We are working closely with partner organisations, patients and families regarding plans for patients’ onward care needs so we are able to safely discharge patients as soon as possible and further reduce delays.
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