General medical services to transfer out of Coelbren Health Centre
Friday, 21 April 2017 
General medical services are to be withdrawn from Coelbren Health Centre and centralised in Seven Sisters from next month.
 
The move has been agreed by ABMU following engagement with patients to ensure everyone registered with the Dulais Valley GP Practice continues to receive safe healthcare services.
 
The change comes into effect on 1st May. However, it has been agreed a community transport service will operate to minimise the impact, particularly on elderly residents.
 
There are also plans to develop a wellness centre at the Coelbren site that could potentially provide a range of holistic services.
 
The practice has experienced ongoing issues with GP recruitment and the added pressure of having to provide services from two sites.
 
With only two doctors and more than 6,000 patients it has not proved possible to safely run both the main Dulais Valley Primary Care Centre and the Coelbren branch surgery.
 
ABMU’s Director of Primary Care Hilary Dover said: “The most important thing for us all is that residents of Coelbren and neighbouring villages continue to have access to safe care in the local area.
 
“With only two GPs for the area, this has proved very difficult. Over the past year we’ve been supporting Dr Becky Jones and Dr Gemma Jones while every effort is made to recruit more GPs.”
 
To ease the situation, a GP telephone consultation service was introduced, while the practice also employed an advanced nurse practitioner and a pharmacist to see patients who clinically didn’t need to see a GP.
 
This helped release GP appointments for those who really needed them.
 
However, recruitment problems persisted. As a result, patient engagement took place involving the ABMU and Powys health boards and community health councils.
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Patients were asked for their views on the practice’s proposal to provide all general medical (GP and nurse-led) services from the main site in Seven Sisters, while the health board redeveloped Coelbren as a wellness centre to promote the health and wellbeing of residents.
 
Ms Dover said: “This engagement identified a number of key themes, including access to transport, access to services, the impact on older people and the local community.”
 
ABMU has now approved the recommendation of a specialist review panel, which unanimously supported the changes after considering the views of residents.
 
The health board will commission a community transport service, in partnership with DANSA, so people currently using the Coelbren health centre can access the main surgery site in Seven Sisters.
 
It will run for an initial period of six months and details of how residents can access the service are explained in a letter to them from ABMU setting out the changes. The two GPs have also sent letters to patients.
 
Meanwhile, the alternative use of the Coelbren site as a wellness centre will remain a priority, with ABMU working in partnership with Powys Teaching Health Board to take this forward.
 
ABMU representatives will attend the South Powys Focus Group meeting in Coelbren Community Hall on 12th May at 10.30am to discuss the changes and future development of the centre.
 
Ms Dover said: “Ideally we would like to have enough GPs to run both surgeries safely, but unfortunately, despite all our efforts this hasn’t been possible.
 
“None of these changes means a reduction in services. They actually mean patients will continue to have access to safe services in appropriate accommodation. 
 
“I would like to thank the local community for their help and support during this difficult time, and for their contribution to the proposals for the future of services.”
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