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Privacy Notice
Nutrition and Dietetics Service

This privacy notice tells you what to expect when your information is processed by the Nutrition and Dietetic Service.  You can contact the Head of Nutrition and Dietetic Service at:
Neath Port Talbot Hospital
Baglan Way
Port Talbot
SA12 7BX
Tel: 01639 862392
E-mail:  SBU.DieteticManagement@wales.nhs.uk


What information do we keep about you?

We maintain your records in paper and electronic format. We obtain your information from the information you provide to us, your G.P. or the person who refers you to our service, or from others involved in your care elsewhere in the Health Board or externally. 

We will only collect the data we need such as demographic information (name, address, date of birth and contact details), anthropometric measurements such as height and weight, records of your appointments and telephone calls, clinical details including your medical history and results of relevant investigations such as blood tests and X- rays


Why are we able to process your information?

We are legally able to process your personal information under Article 6 of the UK General Data Protection Regulation (UK GDPR) as the processing is necessary for us to perform our official functions as an NHS body. There will be occasions when we will rely on other lawful bases such as when the processing is required for us to comply with the law. 

We are legally able to process special category information under Article 9 of the UK GDPR as the processing is necessary for the purposes of the management of health or social care systems and services or is necessary for the purposes of carrying out obligations in the field of employment and social security and social protection law.




How your information is used

We collect and process your information in line with data protection legislation in order to provide healthcare services and to keep accurate, up-to-date records in order to better manage your care. The information we have about you will help us improve your care and will lead to a better all-around health service for the future. If you ever need to complain about the care you receive, your case can be properly investigated if we have more information to consider. Your information will also contribute towards national NHS statistics, research and audit, helping the health service to better review and improve care.

How long will we store your information?

We will not store personal information for longer than is required. Personal information will be anonymised when it is no longer required in an identifiable format. It will be stored in line with NHS retention guidelines as follows:

· Information relating to Adult records will be stored for 8 years.
· Information relating to Children records will be stored until their 25th birthday, or 26th if the patient was 17 when treatment ended.
· Information relating to Obstetrics/Maternity records will be stored for 25 years.
· Information relating to Mental Health records will be stored for 20 years or 10 years after the patient has died.

Sharing your Information

We share your information between relevant departments within the health service. This is done in line with data protection legislation. We may also need to share your information with non-NHS staff. We will do this if it is necessary and we will discuss this with you at the time as required.

We may share your information with 3rd parties to allow us to deliver your health and social care needs. These include: 

· with our Home Enteral feeding Supplier (Abbott Hospital to Home) to arrange the delivery of your enteral feeding equipment 
· with suppliers of oral nutritional supplements to arrange the  delivery of  starter and sample packs
· with social services and the local education authority to meet your health and social  care needs 
· with the National Exercise Referral Scheme (NERS) to allow you to access their exercise programmes  
· with Roczen, who provide a digital weight management service to allow eligible patients access to their service. Your name and email address may be shared with a sub-processor in the United States. Where this happens, we will ensure that adequate levels of protection for the personal data apply.
We may sometimes have to pass on information by law for example, in the case of a formal court order being issued.

How you can contact the Health Board Data Protection Officer

The contact details for the Data Protection Officer are outlined below:

Data Protection Officer
Headquarters, Swansea Bay University Health Board 
1 Talbot Gateway
Port Talbot
SA12 7BR
E-mail: SBU.dataprotectionofficer@wales.nhs.uk


What are your rights in relation to your personal data?

Under data protection law, you have rights we need to make you aware of. The rights available to you depend on our reason for processing your information.
· Your right of access
· Your right to rectification
· Your right to erasure
· Your right to restriction of processing
· Your right to object to processing
· Your right to data portability
This only applies to information you have given us. You have the right to ask that we transfer the information you gave us from one organisation to another, or give it to you. The right only applies if we are processing information based on your consent or under contract, or in talks about entering into a contract and the processing is automated.  You are not required to pay any charge for exercising your rights. We have one month to respond to you. 

Further guidance on how to exercise your rights is available on the ICO website at: For the public | ICO

You also have the right to lodge a complaint with a supervisory authority if you are unhappy about how your data is processed. In the UK, the supervisory authority is the Information Commissioner’s Office whose contact details are provided below: 

Information Commissioner’s Office - Wales
2nd Floor, Churchill House 
Churchill Way
Cardiff
CF10 2HH
Tel: 0330 414 6421

On-line, live-chat: Advice services for members of the public | ICO
Helpline: 0303 123 1113
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