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section w Question w sentiment/Favourability Key Focus
Engagement = | look forward to going to work. / 1
Answers 58.2%

| look forward to going to work.

select
strongly agree 29 (13.2%)
]
Agree 99 (45%)

Meither agree nor disagree 53 (24.1%)

Disagree 31 (14.1%)

strongly disagree 8 (3.6%)

Engagement I'm enthusiastic about my job. - l .

Answers a 79.1%

I'm enthusiastic about my job.

select
strongly agree 70 (31.8%)
I
Agree 104 (47.3%)

Meither agree nor disagree 27 (12.3%)

16 (7.3%)
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strongly disagree 3 (1.4%)

Engagement = lwould recommend my crganisation as a place ] ]

to work, 62.3%

Answers a

| would recommend my organisation as a place to work.

select
strongly agree 43 (19.5%)
]
Agree 94 (42.7%)

Meither agree nor disagree 48 (21.8%)

27 (12.3%)
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strongly disagree 8 (3.6%)

| am proud to tell people | work for my ] |
organisation. 73.2%

Engagement

Answers

| am proud to tell people | work for my organisation.

select
strongly agree 74 (33.6%)
]
Agree 87 (39.5%)
e
Meither agree nor disagree 45 (20.5%)
]
Disagree 14 (6.4%)
]
strongly disagree 0 (0%)

Engagement (= |am happy to go the extra mile at work when... /1 L]
Answers 91.8%

| am happy to go the extra mile at work when required.

select
strongly agree 102 (46.4%)

Agree 100 (45.5%)

Meither agree nor disagree 16 (7.3%)
I
Disagree 2 (0.9%)
[
strongly disagree 0 (0%)
Engagement = | am able to make improvements in my area of R 1 @
work. 66.4%
ANSWers A

| am able to make improvements in my area of work.



Select

Engagement

| am invelved in discussions / decisions on change introduced in my work / department / team.

Select

Friends & Family

Select

Immediate experience of

work

My job gives me a feeling of belonging.

Select

Immediate experience of

work

strongly agree

Agree

Meither agree nor disagree

Disagree

strongly disagree

= Team members take time out to reflect and learn. - -
Answers TEar

Team members take time out to reflect and learn.

Select

Immediate experience of

work

strongly agree

Agree

Meither agree nor disagree

= My line manager takes a positive interest in my l |
health and wellbeing. 66.4%

Answers a

My line manager takes a positive interest in my health and wellbeing.

Select

Immediate experience of

work

strongly agree

Agree

Meither agree nor disagree
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strongly disagree

= The people | work with treat me with respect. HE Ei

Answers A 82.7%

The people | work with treat me with respect.

Select

Immediate experience of

work

strongly agree

Agree

Meither agree nor disagree

= | feel comfortable challenging disrespectful _ -
behaviour in my team. 71.8%

Answers a

| feel comfortable challenging disrespectful behaviour in my team.

Select

strongly agree

Agree

Meither agree nor disagree

=
75
juk}
o
@
®

Stronnhe dicanres

Strongly agree 45 (20.5%)
]
Agree 101 (45.9%)
]
Meither agree nor disagree 43 (19.5%)
]
Disagree 24 (10.9%)
]
Strongly disagree 7 (3.2%)
]
= | aminvolved in discussions / decisions on Il | @
change introduced in my work / department / 56.8%
team.
ANSWErs A

strongly agree 44 (20%)
]
Agree 81 (36.8%)
— ]
Meither agree nor disagree 36 (16.4%)
I
Disagree 41 (18.6%)
]
strongly disagree 18 (8.2%)
L
i= If a friend or relative needed treatment, | would _ -
be happy with the standard of care provided by 65.9%
this...
ANSWers A
If a friend or relative needed treatment, | would be happy with the standard of care provided by this organisation.
Strongly agree 35 (15.9%)
]
Agree 110 (50%)
]
Meither agree nor disagree 49 (22.3%)
]
Disagree 22 (10%)
I
Strongly disagree 4 (1.8%)
L]
= My job gives me a feeling of belonging. | @
Answers ro%

38 (17.3%)

116 (52.7%)

40 (18.2%)

22 (10%)

4 (1.8%)

31 (14.1%)

107 (48.6%)

48 (21.8%)

28 (12.7%)

6 (2.7%)

69 (31.4%)

77 (35%)

30 (13.6%)

25 (11.4%)

19 (8.6%)

67 (30.5%)

115 (52.3%)

29 (13.2%)

7 (3.2%)

2 (0.9%)

46 (20.9%)

112 (50.9%)

37 (16.8%)

20 (9.1%)

L e L |
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Immediate experience of = My line manager makes clear what is expected Il | @
WOrk of... 71.4%

Answers

My line manager makes clear what is expected of me.

select
strongly agree 48 (21.8%)

Agree 109 (49.5%)

Meither agree nor disagree 32 (14.5%)

Disagree 24 (10.9%)

strongly disagree T (3.2%)

Bullying, Harassment, Abuse (= In the last 12 months have you experienced HE N
bullying, harassment or abuse by your manager? 1. 4%

Answers a

In the last 12 months have you experienced bullying, harassment or abuse by your manager?

Select
Yes 19 (8.6%)
]
Mo 201 (91.4%)

Bullying, Harassment, Abuse (= In the last 12 months have you experienced l IR
bullying, harassment or abuse by another 77.3%
colleague?

ANSWers A

In the last 12 months have you experienced bullying, harassment or abuse by another colleague?

Select
(=33 50 (22.7%)

_.-,:

170 (77.3%)
Bullying, Harassment, Abuse (= |n the last 12 months have you experienced ]
bullying, harassment or abuse by a member of 84 1%
the public?
ANSWers A
In the last 12 months have you experienced bullying, harassment or abuse by a member of the public?
select
fes 35 (15.9%)
I
Mo 185 (84.1%)
]

Bullying, Harassment, Abuse = My organisation takes effective action if staff are B
bullied, harassed or abused by other members 37.3%
of..
ANSWers A

My organisation takes effective action if staff are bullied, harassed or abused by other members of staff or a member of the public.

select
strongly agree 13 (5.9%)

I
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69 (31.4%)
Meither agree nor disagree 88 (40%)
]
Disagree 32 (14.5%)
I
strongly disagree 18 (8.2%)
]
Fersonal Reflections ) What do we do well? - -
Answers 54.2%

What do we do well?

Matural Language

Themes Communication Collaboration Service mindset

Health/ Wellbeing Respect Listening Knowledge Stress / Pressure Motivation

Friendliness

View comments

Personal Reflections )  What things could we do better? |
ANSWETS A 42%

What things could we do better?

Matural Language

Themes Communication Service mindset Management

Health/ Wellbeing Listening Tools/ Equipment Knowledge Training Collaboration

Decision Making

View comments

Personal Reflections %) Il could do one thing to improve my work it |
would be.. 41.3%
ANSWErs A

If | could do one thing to improve my work it would be...

Matural Language

THSMES Service mindset Communication Management

Training Tools/ Equipment Knowledge Transparency Listening Health/ Wellbeing

Confidence

View comments



