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Patient Safety Notice


Non-Drug and Food Allergen Documentation and Monitoring on HEPMA
	Date of Issue: [Circulation Date]

	Attention of: Staff involved with the prescribing, supply and administration of medications and nutritional supplements.
This includes but not limited to:  Prescribers, Nursing, Dietetics, Pharmacy



	Background

For any known or suspected allergy, an ‘alert’ should be added to Signal and documented in all current medical and nursing notes (including Welsh Nursing Care Record & HEPMA). When an ‘alert’ is shown on systems, all staff have a responsibility to check what this alert is for. 


	Situation

On HEPMA, where a medication is selected to prescribe that has an allergy conflict, the prescriber will be notified via the Drug Conflicts tab. The conflict type will be specified as ‘ALLERGY’ and the allergy and reaction will be stated in the conflict information. To continue prescribing it is mandatory to enter a reason to override the warning and prescribe the conflicting drug.  

However, if a medicine or nutritional supplement is prescribed which contains a non-drug allergen (e.g. latex) and food allergen (e.g. egg, lactose, peanut oil), a drug conflict alert will not be produced.

For example: Ensure Compact drinks may be prescribed in patients with a lactose allergy, or isotretinoin capsules may be prescribed in patients with a peanut allergy, without prompting an alert to the prescriber.


	Actions Required:

· All non-drug and food allergens / sensitivities must be recorded on the HEPMA system as part of the admission process, and must be checked prior to prescribing, supply and administration of a medicinal product or nutritional supplement.
· The notes function within the HEPMA system can be also utilised to ensure all staff using the system are aware of the specific non-drug and food allergens for a patient.
· If a non-drug or food allergen needs to be added which is not already available to select on the HEPMA system, a Request for Change form can be submitted to the HEPMA team.
· The pharmacy team can be contacted where there are certain intolerances or sensitivities e.g. lactose, arachis (peanut) oil, to ensure medications and excipients are suitable.
· Note: the above advice does NOT apply in an emergency situation for patients requiring potentially life-saving medication.

	Supporting Information
· CID4364 Policy for the Management of Food Allergen and Food Intolerance
· CID410 Medicines Policy 
· HEPMA SOP 05 - Recording and Maintaining Allergies and Sensitivities in the HEPMA System
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