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Dear Paul and Richard 

 

Community Learning Disability Team, Rhondda Cynon Taff (South): Updated 

improvement plan  

 

Thank you for the updated improvement plan dated 30 July 2024 which you submitted 

in response to the findings identified within the Healthcare Inspectorate Wales (HIW) 

inspection report for Community Learning Disability Team, Rhondda Cynon Taff (South). 

 

HIW has evaluated your updated improvement plan and concluded it does not provide 

us with sufficient assurance at this stage.  

 

Specifically, there are outstanding and delayed actions that are due for completion by 

September, noted on the updated plan.  

 

Action required 

Please respond to this letter by taking the following action: 

• Re-submit your improvement plan to HIW electronically via Objective Connect, 

which is a secure online portal used by HIW for sharing electronic documents, by 

no later than 30 September 2024. Currently, we can only accept improvement 

plans in Word doc format. 

 

HIW will evaluate your updated improvement plan and contact you again to let you 

know the outcome. 
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If you have any queries or concerns about the content of this letter please e-mail 

HIW.Inspections@gov.wales or telephone 0300 062 8163. 

 

Further information about HIW’s inspections, including how we inspect the NHS and 

how we inspect independent healthcare services, is available on our website.  

 

Yours sincerely 

 

 
Claire Foster 

Senior Healthcare Inspector 

Healthcare Inspectorate Wales 

 

cc: 

Neil.thomas2@wales.nhs.uk  SBUHB 
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