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	Purpose of the Report
	The purpose of this report is to update the Committee on the incident data in relation to violence and aggression throughout the Health Board. 


	Key Issues



	The report provides information and data relating to violence and aggression recorded incidents

The analysis provided is as follows: -

· Data for each of the service groups
· Identification of top 5 categories of Violence & Aggression (V&A) incidents.
· Identification of any V&A incidents reported under ‘Reporting of Injuries, Diseases and Dangerous Occurrences’ (RIDDOR)



	Specific Action Required 
(please choose one only)
	Information
	Discussion
	Assurance
	Approval

	
	☒	☒	☒	☐
	Recommendations

	Members are asked to:
· CONSIDER the report for ASSURANCE and ADVISE of future reporting requirements.






HEALTH & SAFETY OPERATIONAL GROUP VIOLENCE & AGGRESSION REPORT


1. INTRODUCTION
The purpose of this report is to update the Quality and Safety Committee on the incident data in relation to violence and aggression throughout the Health Board. 


2. BACKGROUND
The Health and Safety Operational Group (HSOG) routinely receives exception reports from each of the service groups and support services (Facilities & Estates), these all provide incident data. In addition, a report on all incidents is provided by the health and safety team. This report provides data for 2024/25.   


3. GOVERNANCE
Health and Safety governance is as important as any other aspect of governance. It is a fundamental part of an organisation’s overall risk management function which is a key responsibility of directors. Failure to manage health and safety risk effectively has both human and business costs. 

The consequence of any potential failures can be the damaged lives of workers, patients, their families, and friends, as well as direct financial costs, damaged reputations, and the risk of legal prosecution.

Incidents are regularly reviewed by each of the Service Groups as part of their group/committee structures and then these report through to the Health and Safety Operational Group on a quarterly basis.

The Health Board violence and aggression policy (V&A) was last reviewed in 2022, with the next review scheduled for October 2025, this will be reviewed at the HSOG and then through the Quality and Safety Group for approval.

Several tables and graphs are provided in the next section showing the violence and aggression incidents that have been recorded on Datix during 2024/25 financial year. The first section will cover the Health Board overall, with further breakdowns by Service Group. They will identify the top five categories of reported incidents as well as locations where incidents have occurred.





3.1 Incidents recorded and by category in each quarter at Health Board level

	Table: 1   2024/25 V&A incidents by category


	Incident Type
	Q1
	Q2
	Q3
	Q4

	Assault Patient to Staff
	122
	141
	141
	178

	Aggression Patient to Staff
	127
	101
	123
	46

	Verbal Abuse Patient to Staff
	37
	36
	15
	38

	Racial
	13
	17
	1
	8

	Sexual Harassment
	13
	5
	8
	6

	Verbal Abuse Visitor to Staff
	14
	10
	 
	6

	Aggression Visitor to Staff
	 
	9
	13
	4

	Harassment
	 
	 
	1
	8

	Sexual Assault
	 
	3
	1
	2

	Assault Visitor to Staff
	 
	1
	 
	 

	Total
	326
	323
	303
	296



Aggression - patient to staff is consistently the highest reported incidents per quarter, 36.8%. Incidents combined in the same categories (Aggression and Verbal Abuse have a combined total of 900). This is 57.5% of recorded incident, sexual assault is 4.4% and racial is 1.3% 

Graph 1. Severity of Incidents Reported 2024/25





Graph 2. V&A Incidents – Per quarter and category 2024/25 – HB Wide



Graph 3: Top 5 categories of incidents 2024/25







3.2 Morriston Service Group

	Table: 2    Morriston Service Group V&A incidents 2024/25


	Incident Type
	Q1
	Q2
	Q3
	Q4

	Assault Patient to Staff
	32
	46
	63
	83

	Aggression Patient to Staff
	15
	22
	12
	18

	Verbal Abuse Patient to Staff
	7
	12
	4
	14

	Racial
	6
	6
	1
	2

	Aggression Visitor to Staff
	
	3
	3
	1

	Verbal Abuse Visitor to Staff
	3
	3
	
	1

	Sexual Harassment
	3
	
	
	1

	Sexual Assault
	 
	1
	
	1

	Harassment
	 
	
	
	2

	Total
	66
	93
	83
	123



Graph 4. Morriston Service Group V&A Incidents – Per quarter and category 2024/25





Graph 5. Morriston Service Group top 5 categories of incidents 2024/25    



3.3 Neath, Port Talbot & singleton Service Group

	Table: 3    NPTS Service Group V&A incidents 2024/25


	Incident Type
	Q1
	Q2
	Q3
	Q4

	Assault Patient to Staff
	23
	18
	14
	15

	Aggression Patient to Staff
	9
	10
	27
	11

	Verbal Abuse Visitor to Staff
	5
	4
	 
	2

	Verbal Abuse Patient to Staff
	3
	4
	1
	2

	Aggression Visitor to Staff
	 
	5
	3
	 

	Sexual Harassment
	1
	1
	2
	2

	Racial
	3
	5
	 
	1

	Sexual Assault
	 
	1
	1
	1

	Harassment
	 
	 
	1
	1

	Assault Visitor to Staff
	 
	1
	 
	 

	Total
	44
	49
	49
	35








Graph 6. NPTS Service Group V&A Incidents – Per quarter and category 2024/25



Graph 7. NPTS Service Group top 5 categories of incidents 2024/25


3.4 Primary Care & Therapies Service Group

	Table: 4 PC&T Service Group V&A incidents 2024/25

	
	

	Incident Type
	Q1
	Q2
	Q3
	Q4

	Aggression Patient to Staff
	5
	5
	13
	4

	Verbal Abuse Patient to Staff
	11
	3
	4
	9

	Assault Patient to Staff
	3
	8
	4
	1

	Verbal Abuse Visitor to Staff
	3
	 
	 
	 

	Aggression Visitor to Staff
	 
	1
	1
	2

	Sexual Harassment
	1
	 
	 
	2

	Racial
	2
	 
	 
	 

	Harassment
	 
	 
	 
	2

	Total
	25
	17
	22
	20



Graph 8. NPTS Service Group V&A Incidents – Per quarter and category 2024/25









Graph 9. PC&T Service Group top 5 categories of incidents 2024/25



3.5 Mental Health & Learning disabilities Service Group

	Table: 5 Mental Health & LD Service Group V&A incidents 2024/25


	Incident Type
	Q1
	Q2
	Q3
	Q4

	Assault Patient to Staff
	63
	68
	58
	77

	Aggression Patient to Staff
	95
	57
	65
	11

	Verbal Abuse Patient to Staff
	15
	17
	6
	11

	Sexual Harassment
	8
	4
	6
	1

	Racial
	5
	6
	 
	5

	Aggression Visitor to Staff
	 
	1
	5
	1

	Verbal Abuse Visitor to Staff
	3
	1
	 
	3

	Harassment
	 
	 
	 
	2

	Sexual Assault
	 
	1
	 
	 

	Total
	189
	155
	140
	111









Graph 10. MH&LD Service Group V&A Incidents – Per quarter and category 2024/25



Graph 11. MH&LD Service Group top 5 categories of incidents 2024/25





3.6 V&A incident follow up actions
During 2024/25 there were 18 incidents that resulted in follow up action, this was in the form of case manager involvement, police involvement, behaviour contract or letter.

There were 10 behaviour contracts in total, 6 in district nursing and 1 family visiting, 2 in Morriston Hospital (in-patients) and 1 in NPTH (in-patient). During the period a total of 5 behaviour letters issued, Morriston Hospital there were 2, with 1 in the emergency department and 1 within the in-patient area. 

Most of the individuals impacted by the incident report have a courtesy phone call as a minimum to enquire if the member of staff involved in the incident is okay and if any additional support is needed. 

3.7 Reporting of Injuries, Diseases and Dangerous Occurrences   Regulations (RIDDOR)
RIDDOR’s reported during 2024/25 including are shown in table 6 and shows the reporting timeframes to the Health and Safety Executive (HSE).

Table: 6 RIDDOR’s Reported

	RIDDOR report times
	Days to report
	 

	Service Group
	<15
	16-30
	>30
	Total

	MH&LD
	3
	1
	1
	5

	SGH/NPTH
	1
	1
	
	2

	Other
	1
	
	
	1




4.  FUTURE ACTIONS & ACTIONS COMPLETED
Following a review of the Emergency Department (ED) at Morriston Hospital, it has been agreed to purchase 6 bodycams and expected to go live date of 30 June 2025. In addition, the security team have been increased, with additional recruitment, increasing whole time equivalent from 9 to 12 at Morriston Hospital which will increase presence from 2 security guards to 3 per shift.

Primary care, district nursing are also in the process of ordering 2 bodycams for use in the community.

Future reports will provide benchmarking with other Health Boards relating to V&A incident data and support structures in place, and which may identify further actions including risk review, training and resources. This will be discussed at the All Wales Health and Safety Managers Group on 8 August 2025 to agree benchmarking criteria. 


5. GOVERNANCE AND RISK
Individual Service Groups and Corporate Directorates will have their own local health and safety arrangements in place. These report through to the Health and Safety Operational Group which in turn reports to the Quality and Safety Committee.

Current risk register risks reflect the relatively low funded establishment in the health and safety team and recruitment is underway to appoint to a new, strengthen senior health and safety lead role. This individual will be the day-to-day lead for health and safety and upon appointment will undertake a review of resources for consideration by the Director of Finance and Performance. 


6. FINANCIAL IMPLICATIONS
There are no direct financial implications arising from this report. Any future change to establishment will be brought through under a separate report which may have resourcing implications.
7. RECOMMENDATION
Members are asked to:
•	CONSIDER the report for ASSURANCE and ADVISE of future reporting requirements.



	Governance and Assurance


	Link to Enabling Objectives
(please choose)
	Supporting better health and wellbeing by actively promoting and empowering people to live well in resilient communities

	
	Partnerships for Improving Health and Wellbeing
	☒
	
	Co-Production and Health Literacy
	☐
	
	Digitally Enabled Health and Wellbeing
	☐
	
	Deliver better care through excellent health and care services achieving the outcomes that matter most to people 

	
	Best Value Outcomes and High Quality Care
	☒
	
	Partnerships for Care
	☐
	
	Excellent Staff
	☐
	
	Digitally Enabled Care
	☐
	
	Outstanding Research, Innovation, Education and Learning
	☐
	Health and Care Standards

	(please choose)
	Staying Healthy
	☐
	
	Safe Care
	☒
	
	Effective  Care
	☒
	
	Dignified Care
	☒
	
	Timely Care
	☒
	
	Individual Care
	☒
	
	Staff and Resources
	☒
	Quality, Safety and Patient Experience

	The effective communication of information and coordination of team activities is essential to providing safe patient care. The Health and Safety Operational group are responsible for managing and overseeing effective quality, safety, and patient experience.

	Financial Implications

	There are no direct financial implications arising from this report.

	Legal Implications (including equality and diversity assessment)

	SBUHB is committed to providing and maintaining a safe and healthy workplace and to provide suitable resources, information, training and supervision on health and safety to all members of staff, patients Contractors and visitors to comply with the legislative and regulatory framework on health and safety. 

	Staffing Implications

	Staff will be briefed on health and safety developments through managerial meetings, staff meetings and health and safety alerts and bulletins. 

	Long Term Implications (including the impact of the Well-being of Future Generations (Wales) Act 2015)

	The Act requires the Health Board to think more about the long term, how we work better with people and communities and each other, look to prevent problems and take a more joined up approach with partners. There will be long term risks that will affect both the delivery of services; therefore, it is important that you use these five ways of working (Long Term Thinking, Prevention, Integration, Collaboration, and Involvement) and the wellbeing goals identified in the Act in order to frame what risks the Health Board may be subject to in the short, medium and long term. This will enable The Health Board to take the necessary steps to ensure risks are well managed now and in the future.

	Report History
	This report is for the Quality and Safety Committee.


	Appendices
	none




Severity of incidents 2024/25

Mederate	Q1	Q2	Q3	Q4	42	41	51	42	Severe	Q1	Q2	Q3	Q4	6	4	6	3	



Assault Patient to Staff	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	45	58	19	57	44	40	35	44	62	69	58	51	Aggression Patient to Staff	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	19	61	47	28	50	23	40	45	38	19	17	10	Verbal Abuse Patient to Staff	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	6	14	17	12	14	10	10	5	4	12	22	Racial	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	2	5	6	9	5	3	1	4	3	1	Sexual Harassment	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	5	3	5	4	1	4	4	5	1	Verbal Abuse Visitor to Staff	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	10	2	2	4	1	5	4	2	Aggression Visitor to Staff	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	3	1	5	3	7	3	3	1	Harasement	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	1	7	1	Sexual Assault	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	2	1	1	1	1	Assault Visitor to Staff	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	1	Total	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	87	143	96	117	117	89	93	101	109	105	103	88	



Table Top 5 2024/25	Total	
Assault Patient to Staff	Aggression Patient to Staff	Verbal Abuse Patient to Staff	Racial	Sexual Harassment	582	397	126	39	32	

2024 Total

Assault Patient to Staff	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	8	17	7	19	16	11	14	18	31	31	28	24	Aggression Patient to Staff	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	3	6	6	4	12	6	5	2	5	8	7	3	Verbal Abuse Patient to Staff	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	1	5	1	5	3	4	2	2	1	5	8	Racial	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	2	1	3	4	2	1	2	Aggression Visitor to Staff	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	3	2	1	1	Verbal Abuse Visitor to Staff	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	1	1	1	1	2	1	Sexual Harassment	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	1	2	1	Sexual Assault	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	1	1	Harasement	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	2	Total	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	15	31	20	32	35	26	24	21	38	43	44	36	





Assault Patient to Staff	Aggression Patient to Staff	Verbal Abuse Patient to Staff	Racial	Aggression Visitor to Staff	224	67	37	15	7	

SGH/NPTH Total 2024

Assault Patient to Staff	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	11	10	2	9	3	6	1	2	11	10	2	3	Aggression Patient to Staff	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	2	4	3	4	6	11	10	6	2	7	2	Verbal Abuse Visitor to Staff	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	3	1	1	2	2	2	Verbal Abuse Patient to Staff	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	3	2	2	1	2	Aggression Visitor to Staff	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	3	2	2	1	Sexual Harassment	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	1	1	2	2	Racial	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	3	1	1	1	Sexual Assault	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	1	1	1	Harasement	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	1	1	Assault Visitor to Staff	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	1	Total	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	17	18	6	19	8	22	14	15	20	17	13	5	





Assault Patient to Staff	Aggression Patient to Staff	Verbal Abuse Visitor to Staff	Verbal Abuse Patient to Staff	Aggression Visitor to Staff	70	57	11	10	8	

Aggression Patient to Staff	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	3	2	2	3	4	6	3	2	2	Verbal Abuse Patient to Staff	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	3	1	7	1	1	3	1	2	7	Assault Patient to Staff	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	2	1	2	2	4	3	1	1	Verbal Abuse Visitor to Staff	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	3	2	Aggression Visitor to Staff	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	1	2	Sexual Harassment	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	1	1	1	Racial	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	1	1	Harasement	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	2	Total	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	10	6	9	7	3	7	11	6	5	6	5	9	





Aggression Patient to Staff	Verbal Abuse Patient to Staff	Assault Patient to Staff	Verbal Abuse Visitor to Staff	Aggression Visitor to Staff	27	26	16	5	3	

MH&LD Total 2024

Assault Patient to Staff	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	26	28	9	26	23	19	16	23	19	27	26	24	Aggression Patient to Staff	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	10	49	36	18	31	8	18	27	20	5	3	3	Verbal Abuse Patient to Staff	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	2	4	9	3	10	4	5	1	1	4	6	Sexual Harassment	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	3	2	3	4	2	4	1	Racial	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	3	2	2	2	2	2	2	1	Aggression Visitor to Staff	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	1	3	2	1	Verbal Abuse Visitor to Staff	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	3	1	1	2	Harasement	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	2	Sexual Assault	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	1	Total	Apr-24	May-24	Jun-24	Jul-24	Aug-24	Sep-24	Oct-24	Nov-24	Dec-24	Jan-25	Feb-25	Mar-25	Q1 2024	Q2 2024	Q3 2024	Q4 2024	44	86	59	53	68	34	41	57	42	37	38	36	
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