Summary of current assessment by national organisations of the impacts of RCRP
NHS, local government and third sector leaders are in support of the principles of the Right Care, Right Person policy, but there are significant concerns over the quality and safety of implementation as it is scaled across different police forces and health systems (House of Commons Health and Social Care Committee, 2023, Association of Ambulance Chief Executives, 2024). The implementation of RCRP has been the subject of a short inquiry by the House of Commons Health and Social Care Committee in Sept. 2023, which included questioning of those involved in implementing the Humberside model.
Summary of issues raised nationally in the public domain (primarily England/UK wide):  
· Growing concerns from across the health and care system and local government about the speed at which RCRP is being implemented without adequate oversight, evaluation, monitoring and resources (House of Commons Health and Social Care Committee, 2023, NHS Confed , April 2024; Local Government Association, 2024; Association of Ambulance Chief Executives, 2024)
· The introduction of the model by Humberside Police was over a three-year period supported by a multi-agency task and finish group that involved all local authorities and other key partners House of Commons Health and Social Care Committee, 2023; LGA, 2024). 
· There is a view that health and social care have not been allocated sufficient time, nor additional resources, to respond to the additional demand (NHS Confed, April 2024; House of Commons Health and Social Care Committee, 2023; Hayes and Sparkes, 2023)
· Training needs identified include security services and ED staff needing training in trauma informed care, mental health and safe restraint (Royal College of Emergency Medicine; Hayes and Sparkes, 2023)
· Health leaders in England have estimated the cost to the NHS in England could be around £260 million . 
· House of Commons Health and Social Care Select Committee (2023) has raised concerns over what appears to be ‘a total lack of evaluation in terms of impact on health outcomes or services’. Although the Department of Health and Social Care in England have now commissioned a short-term evaluation. MPs and doctors and the Royal College of Emergency Medicine are calling for robust, transparent  monitoring and evaluation to be put in place to ensure patient safety and that people don’t fall through the gaps. Incidents of harm and near misses, as well as positive outcomes need to be tracked and reported. 
· Clarity is needed on the new threshold for response: when can the police safely not respond? There is a concern that the threshold for police intervention could be set too high, in particular in relation to mental health emergencies and suicide risk (Hayhurst and Sparkes, 2023) and ambulance calls (Association of Ambulance Chief Executives, 2024). 
· Other experience from England suggests that RCRP changes and behaviours in some areas are being implemented ahead of the agreed date with partners and before health systems have developed capacity, creating unsafe situations (Association of Ambulance Chief Executives, 2024).
· There is some reporting of serious adverse incidents associate with the policy implementation (Royal College of Emergency Medicine, 2024; Association of Ambulance Chief Executives, 2024; Rethink, 2024). Association of Ambulance Chief Executives (2024) report eight Coroner’s inquests concerning incidents where RCRP has been applied (and the Coroner has also raised significant concerns about gaps in service provision relating to welfare calls).
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