Counter Fraud Benchmarking Statistics – Q1-Q3
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Item 6.1 – Appendix 
Counter Fraud Benchmark Report

	Case Referral Rate
	Swansea Bay UHB
	All Wales Avg.

	2019/20
	16
	9.5

	2020/21
	11
	6.1

	2021/22
	12
	11.4

	2022/23
	29
	12.5

	2023/24
	17
	20.9

	2024/25
	31
	18.9




	Case Closure Rate
	Swansea Bay UHB
	All Wales Avg.

	2019/20
	2
	8.1

	2020/21
	32
	8.3

	2021/22
	10
	11.2

	2022/23
	24
	12.5

	2023/24
	13
	16.2

	2024/25
	30
	19.7





	Sanctions
	2021/22
	2022/23
	2023/24 
	2024/25

	
	Criminal
	Disp
	Civil
	Criminal
	Disp
	Civil
	Criminal
	Disp
	Civil
	Criminal
	Disp
	Civil

	Swansea Bay UHB
	1
	1
	3
	4
	4
	9
	2
	1
	5
	3
	1
	2

	All Wales Avg.
	0.4
	3.2
	2.2
	0.6
	2.1
	2.9
	0.7
	2.9
	4.9
	0.7
	2.9
	4.9

	All Wales Total
	5
	41
	28
	8
	27
	38
	6
	28
	46
	5
	28
	37





	Number of Presentations
	Swansea Bay UHB
	All Wales Avg.

	2019/20
	63
	23

	2020/21
	19
	8

	2021/22
	53
	14

	2022/23
	37
	13

	2023/24
	37
	17

	2024/25
	37
	15



	Number of Attendees
	Swansea Bay UHB
	All Wales Avg.

	2019/20
	1976
	627

	2020/21
	359
	145

	2021/22
	864
	255

	2022/23
	545
	363

	2023/24
	430
	369

	2024/25
	858
	423

	
	
	










	Average Attendance of a Presentation
	Swansea Bay UHB
	All Wales Avg.

	2019/20
	31
	27

	2020/21
	19
	17

	2021/22
	16
	19

	2022/23
	15
	28

	2023/24
	12
	22

	2024/25
	23
	29



	Attendance of Presentations as % Staff Headcount
	Swansea Bay UHB
	All Wales Avg.

	2019/20
	14.8%
	7%

	2020/21
	2.7%
	1.7%

	2021/22
	6.5%
	3.2%

	2022/23
	4.1%
	5%

	2023/24
	3.2%
	5%

	2024/25
	6.4%
	5%



Number of Attendees

Swansea Bay UHB	2019/20	2020/21	2021/22	2022/23	2023/24	2024/25	1976	359	864	545	430	858	All Wales Avg.	2019/20	2020/21	2021/22	2022/23	2023/24	2024/25	626.58333333333337	144.58333333333331	255.38461538461539	362.76923076923077	368.53846153846155	422.84615384615387	



Number of Presentations

Swansea Bay UHB	2019/20	2020/21	2021/22	2022/23	2023/24	2024/25	63	19	53	37	37	37	All Wales Avg.	2019/20	2020/21	2021/22	2022/23	2023/24	2024/25	23.25	8.3333333333333321	13.615384615384617	13.153846153846153	16.692307692307693	14.692307692307692	



Attendence of Presentations as % Staff Headcount

Swansea Bay UHB	2019/20	2020/21	2021/22	2022/23	2023/24	2024/25	0.14781567923399161	2.6855176540993418E-2	6.4631956912028721E-2	4.0769000598444044E-2	3.2166367444643927E-2	6.4183123877917414E-2	All Wales Avg.	2019/20	2020/21	2021/22	2022/23	2023/24	2024/25	7.241366026542366E-2	1.6709363021746249E-2	3.197411252576228E-2	4.5418648997438221E-2	4.5418648997438221E-2	4.5418648997438221E-2	



Average Attendence of a Presentation

Swansea Bay UHB	2019/20	2020/21	2021/22	2022/23	2023/24	2024/25	31.365079365079364	18.894736842105264	16.30188679245283	14.72972972972973	11.621621621621621	23.189189189189189	All Wales Avg.	2019/20	2020/21	2021/22	2022/23	2023/24	2024/25	26.949820788530467	17.350000000000001	18.757062146892654	27.578947368421055	22.078341013824883	28.780104712041886	



Case Referral Rate

Swansea Bay UHB	2019/20	2020/21	2021/22	2022/23	2023/24	2024/25	16	11	12	29	17	31	All Wales Avg.	2019/20	2020/21	2021/22	2022/23	2023/24	2024/25	9.5	6.083333333333333	11.384615384615385	12.46153846153846	20.923076923076923	18.923076923076923	



Case Closure Rate

Swansea Bay UHB	2019/20	2020/21	2021/22	2022/23	2023/24	2024/25	2	32	10	24	13	30	All Wales Avg.	2019/20	2020/21	2021/22	2022/23	2023/24	2024/25	8.0833333333333339	8.3333333333333339	11.153846153846153	12.46153846153846	16.230769230769234	19.692307692307693	
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