Counter Fraud Benchmarking Statistics – Full Year
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Item 7.1 – Appendix 1
Counter Fraud Benchmark Report

	Case Referral Rate
	SBUHB
	All Wales Avg.

	2019/20
	25
	12.6

	2020/21
	19
	8.8

	2021/22
	23
	14.5

	2022/23
	39
	18.4

	2023/24
	23
	32.4




	Case Closure Rate
	SBUHB
	All Wales Avg.

	2019/20
	18
	11.7

	2020/21
	36
	12.4

	2021/22
	32
	16.2

	2022/23
	43
	18.6

	2023/24
	16
	26.8



	Investigation Progression Rate
	Cases Open at Start of FY
	Referrals Received
	Cases Closed
	Total Cases Open End of Period

	2019/20
	43
	25
	18
	50

	2020/21
	50
	19
	36
	33

	2021/22
	33
	23
	32
	24

	2022/23
	24
	39
	43
	20

	2023/24
	20
	23
	16
	22*


*5 Investigations Transferred to other NHS body for action
  

	Sanctions
	2020/21
	2021/22
	2022/23
	2023/24

	
	Criminal
	Disp
	Civil
	Criminal
	Disp
	Civil
	Criminal
	Disp
	Civil
	Criminal
	Disp
	Civil

	SBUHB
	4
	7
	3
	1
	8
	5
	4
	5
	13
	2
	1
	6

	All Wales Avg.
	0.8
	1.8
	1.6
	0.4
	4.0
	3.0
	0.7
	2.8
	4.6
	0.7
	2.9
	4.9

	All Wales Total
	9
	21
	19
	5
	52
	39
	9
	37
	60
	8
	35
	59




	Number of Presentations
	SBUHB
	All Wales Avg.

	2019/20
	71
	36

	2020/21
	30
	12

	2021/22
	65
	17

	2022/23
	51
	20

	2023/24
	47
	15



	Number of Attendees
	SBUHB
	All Wales Avg.

	2019/20
	2264
	952

	2020/21
	541
	221

	2021/22
	1004
	311

	2022/23
	591
	479

	2023/24
	527
	518

	Average Attendance of a Presentation
	SBUHB
	All Wales Avg.

	2019/20
	32
	27

	2020/21
	18
	19

	2021/22
	15
	19

	2022/23
	12
	24

	2023/24
	11
	22



	Attendance of Presentations as % Staff Headcount
	SBUHB
	All Wales Avg.

	2019/20
	16.9%
	11%

	2020/21
	4.0%
	2.6%

	2021/22
	7.5%
	3.9%

	2022/23
	4.4%
	6%

	2023/24
	4.0%
	6%



Number of Attendees

Swansea Bay UHB	2019/20	2020/21	2021/22	2022/23	2023/24	2264	541	1004	591	527	All Wales Avg.	2019/20	2020/21	2021/22	2022/23	2023/24	951.66666666666674	221	310.84615384615387	478.76923076923077	518	



Number of Presentations

Swansea Bay UHB	2019/20	2020/21	2021/22	2022/23	2023/24	71	30	65	51	47	All Wales Avg.	2019/20	2020/21	2021/22	2022/23	2023/24	35.833333333333336	11.583333333333332	16.692307692307693	19.846153846153847	15	



Attendence of Presentations as % Staff Headcount

Swansea Bay UHB	2019/20	2020/21	2021/22	2022/23	2023/24	0.16935966487133453	4.0469778575703171E-2	7.5104727707959312E-2	4.4210053859964092E-2	0.04	All Wales Avg.	2019/20	2020/21	2021/22	2022/23	2023/24	0.10998324248319433	2.5540766993470347E-2	3.8917888167652223E-2	5.9941830229019402E-2	0.06	



Average Attendence of a Presentation

Swansea Bay UHB	2019/20	2020/21	2021/22	2022/23	2023/24	31.887323943661972	18.033333333333335	15.446153846153846	11.588235294117647	11	All Wales Avg.	2019/20	2020/21	2021/22	2022/23	2023/24	26.558139534883722	19.079136690647484	18.622119815668203	24.124031007751938	22	



Case Referral Rate

Swansea Bay UHB	2019/20	2020/21	2021/22	2022/23	2023/24	25	19	23	39	23	All Wales Avg.	2019/20	2020/21	2021/22	2022/23	2023/24	12.583333333333334	8.8333333333333321	14.538461538461538	18.384615384615383	32.4	



Case Closure Rate

Swansea Bay UHB	2019/20	2020/21	2021/22	2022/23	2023/24	18	36	32	43	16	All Wales Avg.	2019/20	2020/21	2021/22	2022/23	2023/24	11.666666666666668	12.416666666666668	16.153846153846153	18.615384615384613	26.8	
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