Appendix 1
Response to Action - Ref; 248/20

We use the feedback to shape services. See some examples and You said and We did responses to feedback

Outcomes — Gynaecology Oncology Survey

Outcomes — Working from home Survey

Outcomes — HEPMA NPTH Survey

Outcomes

You Said, We Did examples

Endoscopy, Singleton Hospital: You said: Follow up procedure was late.
We did: To help reduce our waiting list we have now developed a second surveillance room.

Endoscopy, Morriston Hospital, You said: They didn’t ask if the student could watch the procedure.




We did: We ask the patient if they are happy for a student to be present for admission and during the procedure.
Sometimes we are unable to let students actually watch the procedure if there is a lot going on in the room. We will
remind staff to ensure that patients are asked if they would like the student to be present.

Physiotherapy Outpatients, Singleton Hospital: You said: Patient had been sent a letter to attend Singleton
Physiotherapy Department for an appointment but in the letter it states to ring to confirm attendance. Patient had
rang the department a number of times, left messages but has been unable to get hold of anyone and he is worried
he will be taken off the list. He would like someone to contact him as soon as possible so he can confirm his
appointment.

We did: PEAS contacted Singleton Physiotherapy Reception and arranged for them to telephone the patient directly
to confirm his appointment. PEAS also rang patient to apologise for the difficulty he experienced in getting through
and that no one from the department had rang him back. He was grateful for the call and for the concern to be
closed.

Main Entrance Toilets, Morriston Hospital, You said: The bins in the disabled toilets were incorrect ie: could not be
used by patients in wheelchair.

We did: The hospital changed the bins t the ones that can be lifted by hand and therefore used by patients in a
wheelchair.

PALS Team, Morriston Hospital: You said: There is no hand sanitizer in main reception outpatients. We did: we have
supplied main reception desk with 2 bottles of hand sanitizer



