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For matters Open between 01-Apr-19 and 30-Sep-19
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Case Categories % to All Wales    
18% of Healthcare workers

For matters Open between 01-Apr-19 and 30-Sep-19
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For matters raised between 01-Apr-19 and 30-Sep-19
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TOTAL PAID
ABM has 18% of Healthcare workersFor matters closed between 01-Apr-19 and 30-Sep-19
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Average Life of Cases 
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For matters closed between 01-Apr-19 and 30-Sep-19
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Defective Equipment Claims-Trend Analysis
N

u
m

b
er

o
f 

C
la

im
s



8

Needlestick Claims –Trend Analysis  
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Slip/Trip/Fall (Inside) -Trend Analysis  
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Slip/Trip/Fall (Outside) -Trend Analysis  
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Violence and Aggression Claims –Trend Analysis  
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Manual Handing (Object) Claims –Trend Analysis  
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Manual Handling (Patient) Claims –Trend Analysis  
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Estates Management Claims –Trend Analysis  
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Work Related Stress Claims –Trend Analysis  
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Number of Files –Trend Analysis  
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Damages Paid – Trend Analysis
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Claimant’s Costs Paid – Trend Analysis
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Pre-Action Disclosure Application – Trend Analysis
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Pre-Action Disclosure Applications (PADAs)

/Breach of Protocol

For clarification, the ‘complied with protocol’ section of the file review refers to whether we have 
complied with the protocol in this 6 month period. If, therefore, a liability decision has been provided it 
is determined that the Health Board has complied with the protocol even if the decision was not actually 
reached within the timescale provided by the protocol period i.e. 3 months. 

If the Health Board has not provided a liability decision the file review will say that it has not complied 
with the protocol. There may be a number of reasons for this – it may be that the relevant 
documentation has not yet been provided, it may be that all the documentation has been provided but 
liability simply can’t be determined or the liability position may be being kept open for tactical reasons. 
If you are at all concerned about the reasons as to why there may have been non compliance with the 
protocol do feel free to contact the file handler who will, of course, be happy to discuss any concerns 
you may have.
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Personal Injury Savings – Swansea Bay UHB  


