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Future arrangements of Primary Care Services to the patients of Cheriton Medical Centre
Frequently Asked Questions
1. What is changing?
Swansea Bay University Health Board has been advised by Dr Dhamayanthi Vigneswaran, of Cheriton Medical Centre that she will be resigning. 
Dr Vigneswaran will finish providing services on the 31st March 2023. 

The Health Board appreciates that many patients have been registered with Cheriton Medical Centre for a long time and is committed to ensuring patients will continue to receive high quality care as close to their home as possible.

2. What does this mean for patients?

As Dr Vigneswaran is a single-handed GP this means the Health Board is responsible for ensuring patients registered with Cheriton Medical Centre are able to continue to access GP services after the 31st March 2023
3. Do I need to do anything? 

At this stage there is no action patients need to take and we ask patients continue to use the practice, clinics and services as normal. 
Dr Vigneswaran will remain in practice providing services until the 31st March 2023. 

4. Why can’t other GPs take over the practice?

The recommendation is to disperse the list and register patients with a new GP practice.

The Health Board needs to make sure patients have access to GP services after 31st March 2023, so arrangements need to be put in place as soon as possible.

There are difficulties in recruiting and retaining GPs and this can make it very difficult to continue providing services as a single-handed GP practice.
There are five neighbouring practices within a less than a 2-mile radius of Cheriton Medical Centre and seven within a 4.2-mile radius.  
This means patients will have a choice regarding which practice they want to register with and larger practices will offer a wider range of services and healthcare team.
5. How do patients register with another GP Practice?

The Health Board will manage the allocation to a new GP Practice, this means that patients will not need to do anything and can access services from 1st April 2023.  
The new GP practice will receive patient medical records so the new practice will be aware of their medical history and any medication that they are taking.   
6. Why is the Health Board registering patients with a practice, what if I am not happy? 
The Health Board is registering patients with a practice to make the changes for patients as straightforward as possible and patient records will be sent electronically.   

If a patient is not happy with the allocated practice they can register at any of the other practice that covers the area they currently live in. 
7. When will patients know what practice they have been allocated

The Health Board will write to patients in March to ensure they have the details of the GP practice that they have been allocated to. 

8. How do I raise my concerns or have my questions answered by the Health Board?
If you have any queries you can either:
· telephone the Primary Care team on 07815 478 291 – leave your name and contact number on the answerphone and you will be contacted within 3 working days.
· e-mail - SBU.CheritonPatientQueries@wales.nhs.uk 
· attend the Drop-In session to have a one to one conversation with staff from the Health Board. You can drop in from 2pm-6pm at on the 8th February 2023 at the Blaen-y-Maes and Portmead Community Centre and you will not need an appointment. 
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